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RACQ wins big at national insurance awards

One of Queensland’s largest insurers, RACQ, has taken out seven Mozo People’s Choice
Awards for its home and car insurance including Outstanding Customer Satisfaction.

The results came from a survey conducted by Mozo in partnership with Cint, the world’s largest
network for digital, survey-based research, where more than 2,000 Australians gave their
verdict on 34 home and 40 car insurance providers.

RACQ Group Executive Insurance Tracy Green said winning seven awards across the home
and car insurance categories this year was a proud moment.

“As a mutual organisation, we exist wholly and solely to benefit our almost 1.8 million members
and their communities,” Ms Green said.

“For us to have now won more than 20 Mozo People’s Choice Awards in the past two years in a
competitive insurance market is testament to the dedication of our people to provide not only
quality products, but also trusted and reliable service to our members.

“We thank our members for this recognition, which serves as a great boost for everyone at
RACQ.

“We continue to work hard to be there for our members and meet their needs during what has
already been a challenging year following the devastating floods and prolonged severe
weather.”

RACQ’s 2022 Mozo People’s Choice Awards include:

Home Insurance:
e Outstanding Customer Satisfaction
o Highly Trusted
e Excellent Claims Experience
¢ Most Recommended
¢ Excellent Customer Service

Car Insurance:
e OQOutstanding Customer Satisfaction
¢ Most Recommended

For more information visit the Mozo website.

Media contact: Principal Communications Advisor Kate Leonard-Jones 0419 543 514.

RACQ is Queensland’s largest club and peak independent motoring organisation. We were formed in 1905 to represent the interests of the State’s first motorists
and today campaign for safer drivers, vehicles and roads on behalf of more than 1.7 million members who own the Club. We offer those members a vast range of
motoring, insurance, banking, entertainment and travel services and benefits, and each year respond to more than a million calls for roadside assistance.
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