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Supporting Queenslanders with Asbestos, Silica and Dust Diseases

For more than 34 years, the 
Asbestos Disease Support Society 
has stood beside Queenslanders 
affected by asbestos, silica and 
dust-related diseases. 

As a registered charity, we provide 
practical and compassionate support 
for individuals, families and carers 
navigating these debilitating lung 
diseases. Become a member today 
and access a wide range of free 
support services, including: You are not alone. ADSS is here to help.

    1800 776 412

    inquiries@adss.org.au

    www.adss.org.au

•  Information on asbestos and silicosis 
   related diseases
�N�A�A�W�à�Ï�Ï�Ä�Ò�Ü�A� �Ò�Ä�½�A�~�A�Ñ�à�~�·�§���”�•�A�Ö�Ä�‹�§�~�·�A�ì�Ä�Ò�µ�”�Ò
•  Medical Aids Loan Scheme
•  Occupational therapy assessments
•  Dietetics and nutrition consultations
•  Local support groups and morning teas
•  Access to free legal advice and 
   compensation
•  Registration of asbestos and silica 
   exposure
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BATTERY 
The battery is the most expensive part of 
an EV so check its health first. Ask for:

•	 State of Health (SoH) report if available.
•	 Battery capacity reading from the 

dealer or service centre.
•	 Evidence of battery warranty remaining.
•	 Any history of battery repairs or mod-

ule replacements.

Battery health guide
•	 95-100% SoH: Excellent.
•	 90-95% SoH: Very good.
•	 85-90% SoH: Normal for an older EV.
•	 Below 80% SoH: Investigate carefully.

 
WARRANTY 
Confirm the status of the vehicle and the 
battery warranty, as this can add significant 
value. A typical battery warranty today is 
8 years/160,000km, while the vehicle war-
ranty will likely be shorter. Check: 

•	 Original first registration date.
•	 Current odometer.
•	 Whether warranty transfers to subse-

quent owners.

RESEARCH 
Research the specific model you’re  
considering buying: 

•	 Check charging speed.
•	 Battery size and chemistry type.
•	 Real-world battery range, don’t rely on 

the windscreen label.
•	 Check ADAS systems to make sure they 

won’t become a frustration.

COOLING 
Battery cooling systems are important so 
check the cooling system for:

•	 Coolant leaks.
•	 Warning lights.
•	 Battery cooling faults.

 
CHARGING 
Replacement chargers can be expensive so 
confirm charging equipment is included. 
Ask if the car comes with:

•	 Portable charging cable.
•	 Type 2 charging cable.
•	 Adapters.
•	 Charge port caps and accessories.

RACQ EV BATTERY HEALTH CHECK 

RACQ’s EV battery health check is a 
State of Health check for EVs that pro-
vides a report detailing: 

•	 Battery State of Health (SoH) – how 
the EV battery is performing now ver-
sus when new.

•	 Battery health benchmarking – a rank-
ing comparing the tested car to other 
vehicles of the same make/model.

•	 Current versus original range – estimated 
range the used car is achieving now on a 
full charge compared to when new.

•	 Energy capacity comparison – an anal-
ysis of current usable kilowatt hour ver-
sus original capacity.

•	 Full battery sensor system – a diagnos-
tic scan to show faults.

•	 Cost $200 members/$225 non-members 
(+$70 for mobile inspection). 

•	 Note, this service is a ‘current’ battery 
State of Health analysis and does not 
predict future outcomes. 

Find out more at racq.com/ 
ev-battery-health-check

Mobility

YOUR CHECKLIST    
FOR BUYING A USED EV
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W ith caravanning more popu-
lar than ever, good manners 
on the road and at the caravan 
park are an important part of 

the experience. 
While most caravanners do the right 

thing, keeping etiquette front of mind can 
help keep trips safer, calmer and more 
enjoyable.

Towing a caravan inevitably means 
travelling a little slower, particularly on 
hills, winding roads and rough surfaces. 

Frustration can often build among other 
drivers when traffic is unable to pass, and 
this can lead to risky overtaking decisions.

Good etiquette means being aware of 
what’s happening behind you. 

If traffic is backing up, pulling over 
when it’s safe to do so is one of the easiest 
ways to reduce stress and risk for every-
one on the road. 

Being aware of overtaking lanes is also 
important. Rather than maintaining or in-
creasing speed, easing off slightly allows 
others to pass safely and keeps traffic 
flowing smoothly. 

Once you reach your destination, etiquette 
shifts from driving behaviour to being a 
good neighbour. 

With campsites and caravan parks of-
ten being very busy, awareness of personal 
space is important.

Where possible, avoid setting up too close 
to other vans in free or open camps. Not ev-
eryone wants a neighbour just a few metres 
away if the area allows for more distance. 

Blocking views, tracks or exit points is 
another common frustration that can usu-
ally be avoided with careful site selection.

One of the biggest sources of friction 
in caravan parks and campgrounds is grey 
water being discharged onto the ground 
and flowing through neighbouring sites. 
Always use designated drainage facilities 
where provided. 

If no suitable drainage point is available, 
your caravan should be fitted with a grey 
water tank to collect wastewater until it 
can be disposed of responsibly. 

Caravanning Queensland CEO Jason Plant 
said excessive noise was one of the biggest 
causes of tension in parks. 

He said while socialising was part of 
caravanning culture, having respect for 
others was just as important.

“There are some basic tips for good park 
etiquette, including being aware that peo-
ple nearby may be winding down early or 
looking for a quieter stay,” Mr Plant said.

Keeping music, televisions and conver-
sations at reasonable levels, particularly in 
the evening, also helps ensure everyone 
gets the experience they hoped for.

Dump points, amenities blocks and wa-
ter supplies are shared by everyone, and 
their condition reflects how well people 
look after them. 

Using facilities correctly, cleaning up 
and following park instructions helps pre-
serve access and standards for all users.

Mr Plant said caravanners were of-
ten seen by non-caravanners as a single 
community. 

“One inconsiderate act can reflect on all 
caravanners, while thoughtful gestures can 
help build goodwill with locals, fellow trav-
ellers and park operators,” he said.

“Caravanning etiquette isn’t about 
strict rules, it’s about awareness, patience 
and respect. When we keep those values 
front of mind, everyone’s journey becomes 
safer, quieter and more enjoyable.”

WHY SHORT TRIPS ARE BEST  
FOR NEW CARAVANNERS
For new caravanners, the excitement of 
hitting the open road can make it tempting 
to plan a long trip straight away. But one 
of the best pieces of advice for beginners 
is to start with shorter journeys. 

A weekend away or an overnight stay 
near home is the perfect way to get com-
fortable before tackling longer distances.

RACQ Principal Technical Researcher 
Andrew Kirk said towing a caravan was 
very different from everyday driving.

“Acceleration, braking, cornering and 
overtaking all take more time and space, 
and it can take a while to build confidence 
behind the wheel,” Mr Kirk said 

“Short trips allow you to focus on learn-
ing how your vehicle and caravan behave 
without the pressure of navigating unfa-
miliar roads for hours on end.”

Local trips are also ideal for practising 
set-up and pack-down routines. Levelling 
the van, connecting power and water, us-
ing the awning and managing waste all be-
come easier with repetition. 

“These first shorter outings are a chance 
to identify what works, what needs ad-
justing and what equipment you might be 
missing,” Mr Kirk said. 

“Once towing feels like second nature, 
longer adventures will be safer and more 
enjoyable.”

Use good manners  
when on the move

Mobility

ROAD ETIQUETTE  
FOR CARAVANNERS

KEEP TO THE LEFT LANE unless overtaking.

DON’T UNNECESSARILY HOLD up faster 
traffic.

IF THERE IS A BUILD-UP of traffic behind, 
pull over when safe to do so and allow it 
to pass.

ALLOW PLENTY OF SPACE for other traffic 
to pass. In Queensland, drivers of long ve-
hicles (7.5m or longer, including many car-
avan and towing combinations) travelling 
outside built-up areas on single-lane roads 
must leave at least 60m between the vehi-
cle in front, if following another long vehi-
cle.  In road train areas, road trains must 
leave at least 200m.

CONSIDER FITTING A UHF RADIO to improve 
communication with other road users. 
Channel 18 is widely used by caravan-
ners and RV travellers, while Channel 40 
is commonly monitored by truck drivers 
for road safety and traffic information on 
many highways.

USE INDICATORS and give plenty of warn-
ing about your intentions.

ENSURE YOU CAN SEE CLEARLY behind your 
vehicle. It is a legal requirement to fit tow-
ing mirrors to provide a clear view down 
both sides of the van and of traffic behind 
you. Good visibility reduces blind spots 
and helps make lane changes, merging 
and overtaking safer. 

“When we keep those 
values front of mind, 

everyone’s journey 
becomes safer, quieter 
and more enjoyable.”
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M azda has launched the third gen-
eration of its popular CX-5 me-
dium SUV with the new model 
boasting fresh exterior and in-

terior styling, updated tech, more cargo 
space and expanded second-row legroom. 

The well-regarded Mazda CX-5 has 
long been one of this country’s most pop-
ular medium SUVs but this new model 
arrives at a time when Australians are in-
creasingly favouring fuel-saving electrified 

powertrains, whether hybrid, plug-in hy-
brid or fully electric. 

It’s unfortunate for Mazda, then, that a 
carry-over four-cylinder petrol engine and 
six-speed automatic is the only powertrain. 

While there’s no hybrid or plug-in hy-
brid available at launch, Mazda has con-
firmed a hybrid will arrive in early 2028. 

Meanwhile, a similar-sized fully elec-
tric alternative is much nearer in the form 
of the China-sourced CX-6e.

While even the base Pure is reasonably 
well appointed with features including 17-
inch alloy wheels, a 12.9-inch central in-
fotainment touchscreen, a 10.25-inch TFT 
LCD driver display, dual-zone climate con-
trol and LED headlamps, the fact it comes 
with cloth seats and wired Apple CarPlay 
and Android Auto sees us looking further 
up the range.

For an extra $3,000 the Evolve adds a fra-
meless rear-view mirror with auto-dimming, 
auto-folding and heated exterior mirrors, 
heated front seats, wireless CarPlay and An-
droid Auto, a wireless smartphone charger, 
smart keyless entry and rear air vents. 

That’s not bad but missing from the fea-
tures list is that must-have for many modern 
buyers, the remote-operated power tailgate. 

That comes standard on the $5,000 
more expensive CX-5 Touring, along with 
handsome 19-inch machined alloy wheels, 
synthetic leather and suede trim, a 10-
way powered driver’s seat with memory, a 
heated steering wheel, roof rails and more. 

Regardless of which CX-5 variant you 
choose, they’re powered by Mazda’s fizzy 
2.5-litre four-cylinder petrol engine which 
delivers impressively spritely performance 
around town and out on the highway.  

Mazda has always aspired to build vehi-
cles with above-average driving dynamics 
and that’s certainly true of this new CX-5, 
which delivers a pleasing balance of respon-
siveness, ride comfort, handling and safety. 

The combination of an eager engine and 
gearbox, well-balanced handling, and qual-
ity steering equates to an SUV that nego-
tiates bends with predictable confidence 
while delivering compliant ride quality. 

The specifications speak to a wheelbase 
that’s been extended by 115mm and a 
rear tread that’s now 30mm wider, which 
along with comprehensive fine-tuning of 
the tyres, springs, dampers, bump stops, 
and anti-roll bars contributes to the well-
rounded dynamic performance.

Inside, the newly designed interior is 
clean and well laid out and the larger info-
tainment system is more in keeping with 
current design trends, although some 
buyers will rue the reduction in physical 
controls and the move to more touch-
screen-based systems. 

Mazda Connected Services is now stan-
dard across the range, integrating with the 
MyMazda app to allow remote access to 
features including Vehicle Status, Stolen 
Vehicle Assistance, Remote Lock, Vehicle 
Locator services, Geofencing capability 
and Emergency SOS services integration. 

The new CX-5 also boasts a generous 
list of well-integrated safety technologies 
including Smart City Brake Support for 
both forward and rear directions, Lane-
Keep Assist System, Lane Departure warn-
ing (LDW), Blind-Spot Monitoring (BSM) 
and Radar Cruise Control with Stop and 
Go function. 

The Mazda CX-5 is an above-average 
drive, with a polished powertrain and 
chassis that ranks it as one of the best me-
dium SUVs on the market. Add to that the 
overall quality of the vehicle, its fresh de-
sign and expanded interior dimensions in-
cluding gains in boot space and rear-seat 
accommodation, and this capable Mazda 
SUV is now an even better proposition for 
families and other users. 

Mobility

PRICE
$47,490 (MRLP) 

POWERTRAIN
 2.5-litre in-line four-cylin-
der petrol, 16-valve, DOHC 
(132kW/242Nm), six-speed  
automatic, all-wheel drive.

FUEL CONSUMPTION
7.4L/100km/100km  
(172g/km CO2) 

ANCAP SAFETY RATING
Five stars (2026)

WARRANTY
Five years,  
unlimited kilometres

FOR
Attractive styling, impressive 
build quality, improved tech, 
more cargo space, expanded 
second-row legroom, 
responsive drivetrain, good 
refinement comfortable ride, 
well-balanced handling.

AGAINST
Price increases across range; 
five-seat only; carryover  
powertrain with no hybrid 
or electrified option; higher 
fuel consumption than key 
electrified rivals.

SEE IT FOR
YOURSELF: 
Scan to 
watch Ged’s 
video review.

Refreshed  
SUV keeps  
the CX-factor
By GED BULMER

For now, Mazda’s lively 2.5-litre four-cyl-
inder petrol is the only engine avail-
able, delivering unchanged outputs of 
132kW/242Nm and driving all four wheels 
via a six-speed transmission. 

Recommended retail pricing for the 
five-variant range starts with the CX-5 Pure 
($39,990), followed by the Evolve ($42,990), 
Touring ($47,490), GT SP ($51,990) and the 
range-topping Akera ($54,990).

Model-to-model direct price compar-
isons with the previous-generation CX-5 
are difficult due to the old range includ-
ing 2WD variants and both an entry-level 
2.0-litre four-cylinder and a higher-grade 
2.5-litre turbocharged engine, none of 
which are available in the new range.

Of the models that do line up more di-
rectly, the 2.5 Touring is $1,890 more expen-
sive, the 2.5 GT SP $1,030 more expensive, 
and the Akera $1,840 more expensive. 

Mazda points to the new model’s nu-
merous improvements over its predeces-
sor, including new styling inside and out, 
expanded dimensions that deliver valu-
able extra boot space and more rear-seat 
legroom.

Review



Make the most of your
RACQ membership 

Check out the latest blockbusters for less  
with a range of eVoucher options to suit  
everyone. Pre-purchase your eVouchers  
through RACQ Member Benefits to save. 

Members save on 
Event Cinemas 
movie eVouchers*

Scan the code to see how your member benefits  
fit into everyday life, or visit racq.com/benefits

^The 6% discount offer cannot be used in conjunction with any other current retail offer. This offer is available to current RACQ members purchasing a vehicle through the RACQ Car Buying 
Service in Queensland from participating EV Dealer Group dealerships. To access this offer, please complete the enquiry form at racq.com/car-buying and a representative from the RACQ 
Car Buying Service will contact you with further details. Participating retail partners, offers and discounts are subject to change or withdrawal at any time without notice. RACQ Car Buying 
Service is a free service for RACQ members to use. If you purchase your vehicle using this service, RACQ will receive a commission or similar payment. ~Offer and competition terms and 
conditions apply. Qld residents 18+ only. Visit racq.com/villageroadshow for details. Competition ends 30 November 2026.*Retail partners, offers and discounts may change at any time 
without notice. eVouchers must be pre-purchased through RACQ. Visit racq.com/benefits for the conditions, limits and exclusions for each offer. Offers are for personal use only.

Save on essentials*Save 6% on BYD^ Chance to win~

Members save 6% on  
BYD models with RACQ’s  
free Car Buying Service. 

Purchase a Village Roadshow  
Unlimited 12 Month 4 Park Pass  
by 30 November 2026, to go in  
the draw for a chance to win.

Pre-purchase your eGift Card  
through RACQ to save at  

retailers including Woolworths  
Supermarket, BIG W and more.  

Go electric with  
RACQ Car  

Buying Service

An ultimate  
Gold Coast  

family escape

Woolworths Group  
and Partner  
eGift Cards
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THE MAZDA CX-5 has long been one of Aus-
tralia’s favourite medium SUVs and a popu-
lar choice for families seeking a high-quality 
five-seater that won’t break the bank.  

This latest iteration features a carry-over 
engine and transmission, but all-new styl-
ing inside and out plus expanded interior 
dimensions that make it a better bet for 
small- to medium-size families. 

The extra interior space is a notable im-
provement over the outgoing model, with 
three child seats now able to fit comfort-
ably across the rear bench with ease. 

Impressively wide-opening rear doors 
improve ingress and egress while also mak-
ing it easier when leaning to access harnesses.  

Mobility

CX-5 A GOOD FIT  
FOR FAMILIES

Review

The modern, minimalist interior of the new Mazda 
CX-5 has a calming effect on family chaos while 
being practical for the daily run-around.

By TACE CLIFFORD

Moving to the rear, there are more gains 
courtesy of an extended boot that will 
comfortably accommodate the weekly 
shop alongside a single-, or a tandem-pram 
with a bit of shuffling. 

The rear seatbacks also fold individu-
ally, meaning you can carry longer items 
where necessary and still have space for 
two child seats.

Standard on Touring grades and above 
is an automatic tailgate which is a handy 
inclusion for parents who are often busy 
juggling armloads of stuff.

Convenient wheelarch nooks on either 
side of the luggage bay are ideal for stowing 
muddy footy boots or ready-to-access es-
sentials such as baby wipes, while the flat 
boot floor makes a comfortable emergency 
nappy change station. 

On the all-important safety front, the 
new Mazda CX-5 boasts a five-star ANCAP 
safety rating, scoring 90% for Adult Occu-
pant protection, 91% for Child Occupant 
Protection, 93% for Vulnerable Road User 
Protection, and 87 per cent for its Safety 
Assist systems. 

The standard safety kit includes seven 
airbags including side curtains which ex-
tend to second-row passengers.

Around town, the CX-5 feels light and 
easy to drive, with steering that’s neither to 
light or heavy and a helpful range of cam-
eras and sensors to aid when parking.
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TOYOTA HILUX BEV SR 
DOUBLE CAB PICKUP 
SALES OF PLUG-IN hybrid-powered utes have 
been growing strongly but fully electric utes 
are still rare. Only the LDV eT60 and KGM 
Musso have troubled the scorer to date but 
the new battery-electric HiLux 4x4 is bound 
to spark interest in this doggedly diesel seg-
ment. The HiLux BEV looks like its tur-
bo-diesel powered stablemates, aside from 
a redesigned front end with closed-off up-
per grille and aerodynamically enhanced 17-
inch alloy wheels. But under the skin it’s a 
different beast, with a chassis reengineered 
to accommodate a 59.2kWh lithium-ion 
battery and an electric motor transaxle at 
either end. Combined system outputs are 
144kW/468Nm, which is comparable with 
the diesel’s 150kW/500Nm, but where the 
latter will travel up to 1,000km on a tank, 
the BEV manages a more modest 315km. 
Toyota says its electric HiLux has all the 
rugged durability and off-road capability of 
its diesel-powered stablemates but there’s 
no low-range gearing and towing capacity 
is limited to 2,000kg. At circa $17,000 more 
expensive than its diesel equivalent, Toyota 
is betting on there being enough fleet buy-
ers wanting a zero-tailpipe emissions alter-
native to justify its investment.  

PRICE: $76,490 (MRLP) 
BATTERY: 59.2kWh lithium-ion
DRIVETRAIN: Dual electric motors, front 
and rear transaxle, all-wheel drive 
(144kW/468Nm combined) 
Range/energy consumption: 315km 
(NEDC) / 20.2 kWh/100km (NEDC)  
SAFETY RATING: Five stars (2025) 
WARRANTY: Five years, unlimited km 
vehicle; eight years, 160,000km battery. 

FORD RANGER BLACK 
EDITION V6 MY26.5 
THE FORD RANGER has been Australia’s 
best-selling vehicle for three years but un-
til now buyers wanting the barrel-chested 
grunt of the V6 turbo-diesel have had to 
stump for expensive upmarket variants. 
That’s no longer the case, with Ford mak-
ing the V6 available across the 4x4 range in-
cluding in the humble XL single-cab chassis 
which at $52,100 is about $10,000 cheaper 
than the previous entry-level V6. Choosing 
the V6 brings a full-time 4x4 system as stan-
dard, while a 10-speed automatic is now the 
only available transmission on both the V6 
and the newly updated 2.0-litre four-cylin-
der turbo-diesel. Among myriad changes 
with this MY26.5 update, there is a new 
Ranger Black Edition which can be had in 
four-cylinder or V6 guise, with the latter’s 
$59,990 price tag representing a $6,500 pre-
mium. It’s differentiated via a black grille 
and side steps, black 17-inch alloys with 
all-terrain tyres, an integrated rear box 
step, drop-in bedliner, long-legged sports 
bar, and adjustable cargo system. With rear 
disc brakes, leather-wrapped e-shifter, elec-
tric park brake and selectable drive modes, 
the Black Edition looks a well-priced V6 
option for  off-road and towing enthusiasts. 

PRICE: $59,990 (MRLP) 
POWERTRAIN: 3.0-litre V6 turbo- 
diesel, 10-speed automatic transmission, 
full-time 4WD, high and low range 
(184kW/600Nm)  
FUEL CONSUMPTION: 8.3L/100km 
(WLTP)
BRAKED TOWING CAPACITY: 3,500kg
SAFETY RATING: Five stars
WARRANTY: Five years, unlimited km.

TOYOTA RAV4  
PHEV XSE AWD 
TOYOTA’S STATUS AS both pioneer and ma-
jor proponent of hybrid electric vehicle 
technology is well established, with more 
than 500,000 Toyota hybrids sold here 
since the original Prius launched in 2001. 
But when it comes to plug-in hybrid elec-
tric vehicle (PHEV) technology the Japa-
nese giant had been overtaken by the likes 
of Mitsubishi, BYD and a handful of other 
brands. That’s no longer the case, with Toy-
ota recently adding a PHEV powertrain op-
tion to its otherwise all-hybrid RAV4 range. 
The RAV4 was the brand’s biggest seller in 
2024 and 2025 but the delayed arrival of this 
sixth-generation model has dented sales 
this year. Now, Toyota is banking on its first 
ever PHEV powertrain to help turbocharge 
sales, with the technology available in XSE 
2WD and AWD versions from $58,840 
(MRLP) and top-of-the-range RAV4 GR 
Sport AWD at $66,340. The system com-
bines a 2.5-litre petrol four-cylinder engine 
with a front electric motor in 2WD variants, 
or front and rear electric motors in AWD 
grades, with a 22.7kWh lithium-ion battery. 
The approximate WLTP driving range of 
the 2WD in EV mode is up to 121km while 
the AWD achieves 113km. 

PRICE: $63,340 (MRLP) 
POWERTRAIN: 2.5-litre petrol four-cylinder 
engine, front and rear electric motors, 
combined outputs (273kW), AWD 
BATTERY: 22.7kWh lithium-ion 
ELECTRIC RANGE: 113km
FUEL CONSUMPTION: 0.7L/100km (WLTP)  
SAFETY RATING: Not rated 
WARRANTY: Five years, unlimited km; 
eight years, 160,000km battery. 

HONDA CR-V  
e:HEV RS AWD 
AS THOUSANDS OF Toyota RAV4 custom-
ers routinely waited up to six months for 
delivery in recent years, a highly competi-
tive Japanese alternative sat hiding in plain 
sight. The Honda CR-V isn’t some new kid 
on the block, having been sold here in six 
model generations over almost 30 years, 
yet the CR-V has failed to capture the 
public’s imagination (and purse strings) 
like its best-selling rival. Part of the rea-
son appears to be Honda’s hesitation in 
adopting hybrid technology as avidly as 
Toyota, something addressed earlier this 
year when Honda updated the CR-V and 
made hybrid available for almost $10,000 
cheaper on the HEV X. The updated range 
includes two petrol 2WD variants in five- 
or seven-seat configuration, two 2WD hy-
brids and two AWD hybrids including the 
range-topping e:HEV RS AWD. The exte-
rior design blends sporty and functional 
elements while the roomy interior is attrac-
tive, well finished and functional. The CR-V 
e:HEV RS AWD offers above-average driv-
ing dynamics and is an engaging drive. Per-
formance is strong too, thanks to a 2.0-litre 
direct-injection four-cylinder petrol engine 
teamed with dual electric motors.

PRICE: $64,400 (MRLP)
POWERTRAIN: 2.0-litre direct-injection 
four-cylinder petrol engine, e-CVT 
transmission, AWD, twin electric motors, 
combined outputs (135kW/335Nm).
BATTERY: 1.4kWh lithium-ion
FUEL CONSUMPTION: 5.7L/100km
SAFETY RATING: Four stars (2023)
WARRANTY: Five years, unlimited km (eight 
years, unlimited km with Honda Extend).

TOYOTA bZ4X  
TOURING 
IF FROM READING these pages you’re get-
ting the impression that it’s been a big sec-
ond quarter for Toyota, you’d be right, with 
no less than five new and updated model 
variants launched between April and June, 
including a new electric SUV, the bZ4X Tour-
ing. The Touring is to the established bZ4X 
what the Trailseeker is to the Subaru Sol-
terra, namely a longer body version of the 
original EV, offering more luggage space and 
a different design aesthetic, but the same 
technical fundamentals. The single-variant 
bZ4X Touring is just $2,000 more expensive 
than the bZ4X AWD at $69,990 but boasts a 
body that’s 140mm longer, more boot space, 
taller ride height and increased power out-
puts from its dual electric motors. The addi-
tional length behind the rear axle and a more 
upright tailgate boosts luggage volume from 
452 litres in the bZ4X to 550 litres. Under the 
skin is the same 74.7kWh lithium-ion battery 
as the updated bZ4X but the Touring comes 
exclusively as an AWD with a pair of 167kW 
electric motors producing combined outputs 
of 280kW. Unlike its Subaru Trailseeker dop-
pelganger, the Touring is available exclusively 
with 20-inch wheels which means a maxi-
mum range of 488km (WLTP).

PRICE: $69,990 (MRLP)
BATTERY: 74.7kWh lithium-ion
DRIVETRAIN: Front and rear electric motors, 
all-wheel drive (280kW combined).
RANGE/ENERGY CONSUMPTION: 488km 
(WLTP)/16.8kWh/100km (NEDC)
SAFETY RATING: Five stars (2025)
WARRANTY: Five years, unlimited km 
vehicle; eight years, 160,000km battery 
capacity warranty.

BYD SHARK 6 
PERFORMANCE 
BYD’S SHARK 6 has delivered one of the big-
gest shake-ups the Australian ute segment 
has ever known, emerging in late 2024 as a 
relative unknown to finish 2025 as the coun-
try’s fifth best-selling ute. While buyers 
clearly find plenty to like about the plug-in 
hybrid electric, its Achilles heel has been a 
2,500kg braked towing capacity where most 
segment rivals can haul up to 3,500kg. That’s 
no longer an issue thanks to BYD updating 
and expanding its Shark 6 lineup from a sin-
gle Premium pickup to a new three-variant 
range encompassing the entry-level ‘Dy-
namic’ cab chassis priced from $55,900 
(MRLP), and new Shark 6 Performance. 
The latter exclusively gains a 2.0-litre petrol 
turbo four-cylinder engine plus dual-motor 
hybrid system, versus the 1.5-litre turbo-pet-
rol and dual-motor hybrid system fitted to 
other variants. Power and torque are up by 
29kW and 50Nm to 350kW/700Nm, while 
the Shark 6 Performance also gains a new 
‘Crawl Mode’ aimed at improving another 
area of perceived weakness, namely off-
road performance. BYD is promising Crawl 
Mode will be offered to existing Shark 6 Pre-
mium and Dynamic customers via an over-
the-air (OTA) update later in the year.

PRICE: $62,900 (MRLP) 
POWERTRAIN: 2.0-litre turbo-petrol 
PHEV, front and rear electric motors 
(350kW/700Nm combined), AWD. 
BATTERY: 29.58kWh (LFP)
ELECTRIC RANGE: 80km (WLTP) 
FUEL CONSUMPTION: 1.3L/100km (WLTP)  
SAFETY RATING: Five stars (2025) 
WARRANTY: Six years, 150,000km vehicle; 
eight years, 160,000km battery.

Six of the best

New models arrived hot and fast in the second quarter of this year  
with everything from a battery electric ute to a plug-in hybrid SUV  

vying for consumer attention. Here’s our quick roundup.  New model launches
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M azda Australia’s first foray into 
electrification with the short-
lived MX-30 wasn’t exactly a 
high-water mark. 

Overpriced and underwhelming 
in terms of its range, the MX-30 was 
launched in mid-2021 and discontinued 
less than three years later, leaving the Hi-
roshima-based car maker to ruminate on 
its next step.

That next step is now here in the form of 
the much more impressive Mazda 6e sedan. 

Unlike the three generations of Japa-
nese-made internal-combustion powered 
Mazda 6 models sold here until 2025, this 
new battery-electric Mazda is manufac-
tured in China under a joint venture be-
tween Mazda and the Chongqing Changan 
Automobile Co.

The 6e puts its best foot forward with 
an elegant-looking exterior design that in-
corporates the deft styling, stance and de-
tailing we’ve come to expect from Mazda.  

There are two variants, the Mazda 6e 
GT at $49,990 and the 6e Atenza which 
costs $52,990 (MLRP). 

Both are generously equipped with the 
key differences being the GT gets black 
synthetic leather on its seats and dash 
where the Atenza swaps that for genuine 
leather and quilted synthetic suede.

Both vehicles feature a 78kWh lith-
ium iron phosphate (LFP) battery and a 
single rear-axle electric motor delivering 
190kW/290Nm to the rear wheels.   

That’s enough to fire the Mazda 6e from 
0-100km/h in a brisk 7.4 seconds, which is 
quick but not quick enough to startle the 
entry-level Tesla Model 3 RWD which cov-
ers the benchmark sprint in 5.2 seconds. 

The Mazda does have the base-model 
Tesla covered for range however, achiev-
ing 560km on the WLTP standard versus 
its rival’s 520km. 

Charging from 10-80% takes about 
24 minutes at the maximum 194kW DC 
charging rate.

The interior is nicely designed and kit-
ted out with genuine textured leather in 
this grade, suede-like material on the pillars 
and headlining, plus satin-chrome accents.

There are minimal switches, with most 
vehicle functions accessed via a large cen-
tral touchscreen, while ahead of the driver 
is a smaller digital driver display plus a 
high-resolution head-up display.

The shapely and supportive seats fea-
ture integrated headrests and electric ad-
justment, but taller drivers will find the 
driving position is set a little high. 

Rear-seat passengers sit lower and en-
joy a comfortable amount of legroom plus 
controls for climate, front passenger seat 
adjustment and the panoramic sunroof’s 
electric sunshade.

Further to the rear, the luggage bay is 
accessed via an electric hatch that offers 
337 litres of storage, with an additional 72 
litres in the front-trunk. Unsurprisingly, 
there’s no spare wheel.

Out on the road the 6e exhibits the typ-
ically smooth, strong and near-silent 
acceleration of an EV, with good cabin re-
finement and handling that feels confident 
and sure-footed. 

The dynamic fundamentals are all 
there, with decent ride quality along with 
strong cornering grip and body control, al-
though the steering lacks feel and is a lit-
tle too quick. 

After a mis-step with its first electric ve-
hicle, Mazda’s new electric sedan presents 
as a much more compelling offer. 

It delivers strong performance, compe-
tent driving dynamics, and a luxury fitout, 
while offering competitive range and pric-
ing to key rivals like the Tesla Model 3 and 
BYD Seal. 

PRICE
$52,990 (MLRP)

POWERTRAIN
Rear-mounted electric 
motor, rear-wheel drive, 
190kW/290Nm

BATTERY
78kWh lithium iron  
phosphate (LFP)
Maximum DC Charge 194kW  

RANGE
560km (WLTP)  

ENERGY CONSUMPTION
15.9kWh/100km (WLTP)

ANCAP SAFETY RATING
Not rated

WARRANTY
Five years, unlimited kilo-
metres (vehicle); eight years, 
160,000km (battery) 

FOR
Attractive design; well equipped; 
competitive range and pricing; 
good performance and 
dynamics; generous stowage.

AGAINST
High driver’s seat position; 
limited rear visibility through 
narrow windscreen; unnatural 
steering feel and response; no 
spare wheel (inflation kit). 

MAZDA 6E  
ATENZA MY26 
By GED BULMER

Review

Mobility

A fter an absence of more than two 
decades, the Honda Prelude re-
turns to the Australian market. 

Local sales ceased in 2003, but 
Honda has now revived the nameplate 
with this sixth-generation model.

Choosing which Prelude to buy couldn’t 
be simpler as it’s offered as a single variant 
at $65,000 driveaway. 

Honda’s fixed-price sales model means 
the only thing buyers need to worry about is 
which of the five exterior colours to choose. 

The first thing you’ll notice is the attrac-
tive exterior design. 

This is a great looking car, channelling 
classic sports coupe styling with its low 
roof, wide stance and smooth, muscular 
body.

Inside, the cabin is stylish and comfort-
able, with a clean, relatively uncluttered 
layout and an attractive mix of materials. 

Shapely high-back front seats offer 
great support with plenty of manual ad-
justment, while ahead of the driver is a 
10.2-inch LED colour display and a sporty 
leather-trimmed steering wheel.  

A 9.0-inch touchscreen provides access 
to an array of infotainment controls. 

Paddle shifts located behind the steer-
ing wheel provide control for the sev-
en-step regenerative braking system, 
operating as pseudo-gear shifters when 
the car is switched to S+ drive mode.

Rear-seat accommodation is best de-
scribed as ‘occasional’, while the liftback 
tailgate reveals a modest 264 litres (VDA) 
of boot space, expanding to 663 litres 
(VDA) with the seats folded. 

Under the bonnet is the same e:HEV 
two-motor hybrid found in the Honda Civic. 

The system combines a naturally as-
pirated DOHC i-VTEC inline 2.0-litre 
four-cylinder petrol engine with two elec-
tric motors, one for propulsion and the 
other acting as a generator.

Outputs aren’t particularly impressive 
at 135kW/315Nm, while a 1,468kg kerb 
weight is on the high side, contributing to 
a 0-100km/h sprint of 8.2 seconds. 

Despite this, the Prelude doesn’t feel 
tardy and makes excellent use of what 
power and torque it does have thanks to 
an advanced electronic CVT transmission 
with options for Comfort, GT, Sport and 
Individual driving modes.

Sport mode sharpens throttle response, 
stiffens the adaptive dampers, adds weight 
to the steering and introduces a more invig-
orating engine note through the Prelude’s 
Active Sound Control system.

Switching to S+ delivers an even more 
responsive shift simulation, changing the 
dash display to a prominent rev counter 
and the steering wheel paddles from con-
trolling regenerative braking to shift-con-
trol of the virtual eight-speed transmission.

PRICE
$65,000 (driveaway)

POWERTRAIN
2.0-litre DOHC i-VTEC inline 
four-cylinder petrol engine, 
two electric motors, e-CVT 
transmission, front-wheel 
drive (135kW/315Nm).

FUEL CONSUMPTION
4.3L/100km (100g/km CO2)

ANCAP SAFETY RATING
Not rated

WARRANTY
Five years, unlimited 
kilometres (or eight years, 
unlimited kilometres if 
serviced with Honda)

FOR
Great looks; good fuel 
efficiency; brisk performance; 
well-balanced handling; 
interesting technology. 

AGAINST
Expensive versus similarly 
powered rivals; fixed-price sales 
model; no ANCAP safety rating; 
no spare wheel (inflation kit); 
limited rear seat space (2+2).

The fact the Prelude shares its chassis 
with the terrific Civic Type R augers well 
for dynamic performance, with the fully 
independent suspension tuned for the Pre-
lude’s softer Grand Tourer application. 

The quality chassis and suspension de-
liver an above-average driving experience. 
The car grips the road with confidence and 
feels nicely planted and balanced in bends, 
with accurate, well-weighted steering and 
reassuringly progressive braking.  

On the safety front, the Prelude has no 
ANCAP rating and Honda says it won’t be 
submitting the car for testing due to its 
relatively low volume, but it comes with a 
comprehensive array of active and passive 
safety aids including 10 SRS airbags and all 
the latest ADAS systems. 

For customers who want a car that looks 
sporty, but could do without the rough ride, 
high levels of noise, vibration and harsh-
ness (NVH), and high fuel consumption 
that often comes with the territory, the 
new Prelude is an intriguing proposition. 

HONDA PRELUDE MY26 
By GED BULMER

Review
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A latecomer to the electric vehicle 
game, Subaru only released its 
first battery-electric vehicle, the 
Solterra, in 2024 – 14 years after 

the trailblazing Nissan Leaf EV and a de-
cade after Tesla’s Model S.    

But the carmaker has been busy mak-
ing up lost time and market share recently, 
launching the Trailseeker SUV in June and 
following it weeks later with a third EV, the 
compact Uncharted.

SUBARU 
TRAILSEEKER 
AWD MY26
By GED BULMER

Mobility

Review

PRICE
$63,990 (MRLP)

POWERTRAIN
Front and rear electric 
motors, 167kW/268Nm(f)/ 
167kW/268Nm(r), 280kW 
Combined, all-wheel drive

BATTERY
74.7kWh lithium-ion
Maximum DC Charge 150kW  

RANGE
533km (WLTP) 

ENERGY CONSUMPTION
15.4kWh/100km  
(Combined Cycle)

ANCAP SAFETY RATING
Five stars (2026)

WARRANTY
Five years, unlimited km (ve-
hicle); eight years, 160,000 km 
(battery) 

FOR
Good range; ample power for 
swift overtaking; all-wheel 
drive grip; confident cornering 
performance.  

AGAINST
No connected services or Over 
the Air update (OTA) ability; 
modest 1,500kg braked towing 
capacity; no spare wheel.

All three are based on a common platform 
and technical underpinnings and each has 
a Toyota equivalent under a long-standing 
technology sharing deal between the two 
Japanese car makers.

In Europe and the UK, the Trailseeker 
is sold as the E-Outback, so it’s no surprise 
that Subaru’s newest high-riding wagon 
bears some styling similarities to that model, 
but it’s actually a rebodied version of the 
Solterra and rides on the same wheelbase. 

The new Subaru SUV comes in a sim-
ple two-variant lineup starting with the 
Trailseeker AWD at $63,990 (MRLP), fol-
lowed by the Trailseeker AWD Touring at 
$69,990 (MRLP).

Aside from different wheel and tyres 
sizes they’re mechanically identical, with a 
74.7kWh battery powering front- and rear-
axle electric motors delivering a combined 
power output of 280kW. 

The entry-level Trailseeker AWD rides 
on 18-inch wheels and achieves a maxi-
mum range of 533km (WLTP), while the 
20-inch equipped AWD Touring manages 
488km.

Standard on the AWD are dual wire-
less phone chargers, synthetic leather up-
holstery, heated leather steering wheel, 
heated front and outer rear seats, and a 
powered driver’s seat with electric lumbar. 

To this the AWD Touring adds leather-
accented upholstery in a blue-black 
combination, heated and ventilated front 
seats, eight-way electric adjustment for 
both front seats, a panoramic sunroof, a 
10-speaker Harman Kardon audio system 
and V2L (Vehicle to Load) functionality. 

Both feature a large 14-inch central touch-
screen and a 7-inch digital driver display 
located behind an oddly-shaped steering 
wheel with flat top and bottom. Wireless 
Apple CarPlay and Android Auto are stan-
dard, as is a digital rear-view camera and 
twin wireless phone chargers. 

The front seats are comfortable and 
supportive although they don’t have much 
lowering adjustment which may be a prob-
lem for taller drivers given the relatively 
low roof height. 

Rear-seat passengers are treated to the 
same generous legroom as the Solterra, 
while the benefits of the longer body are 
evident in the generously sized boot, which 
at 609 litres is bigger than both Solterra 
and Outback. 

A powered tailgate is standard, as is a re-
tractable cargo blind and underfloor stor-
age for the charging cable. 

Our test drive covered some ragged 
country roads where the electric Subaru 
impressed with its smooth, instant power 
delivery and emphatic overtaking punch. 

The extra sidewall depth of the AWD’s 
18-inch wheels absorbs typical Aussie 
B-road bumps with a degree more finesse 
than the Touring’s 20s, without conceding 
much in terms of steering feel and turn-in. 

Both models deliver handsomely on 
Subaru’s promise of capable and comfort-
able cross-country travel, with our main 
criticism being the hefty 2,040kg kerb 
weight which can’t be entirely disguised 
over bumps and when changing direc-
tion, plus more road noise than is ideal on 
coarse-chip bitumen. 

PRICE
$60,340 (MRLP)

POWERTRAIN
2.5-litre in-line four-cylinder 
petrol (105kW/221Nm), front 
electric motor (100kW/208Nm), 
rear electric motor 
(40kW/121Nm), combined 
system output (143kW), e-CVT 
transmission, all-wheel drive. 

BATTERY
4.4Ah lithium-ion 

FUEL CONSUMPTION
4.6L/100km (107g/km CO2)

ANCAP SAFETY RATING
Not rated

WARRANTY
Five years,  
unlimited kilometres

FOR
Good fuel efficiency; 
responsive drivetrain; balanced 
ride and handling; lots of 
practical stowage; family-
friendly dimensions; improved 
technology including OTA; 
strong retained value.

AGAINST
Price increases across range; 
No ANCAP rating; No full-size 
spare (temporary spare); engine 
noise under strong acceleration; 
rattly centre console lid.

A ustralians can’t get enough of the 
Toyota RAV4, as evidenced by the 
fact it’s been our best-selling me-
dium SUV for the past six years.

 Given this, Toyota could be forgiven 
for adopting an ‘if it ain’t broke, don’t fix it 
mentality,’ but with competition intensify-
ing the carmaker has wisely chosen instead 
to launch this sixth-generation model. 

The big news, among a raft of changes, 
is the introduction of Toyota’s first plug-in 
hybrid (PHEV) powertrain. 

It contributes to the largest and most 
diverse RAV4 range yet, with a choice 
of hybrid and PHEV powertrains, front-
wheel drive or all-wheel drive and 11 vari-
ants across six model grades.

Pricing starts at $45,990 for the en-
try-level RAV4 GX 2WD Hybrid and rises 
through GXL, Edge, XSE and Cruiser to 
the range-topping GR Sport AWD PHEV 
at $66,340. 

Inevitably, there are also price increases 
versus the previous model of between 
$3,730 and $5,930 depending on variant. 

With no PHEVs available at launch, we 
focused instead on the regular RAV4 Hy-
brid lineup, which features an upgraded 
version of Toyota’s 2.5-litre four-cylinder 
engine and series-parallel hybrid system.

Peak power of 143kW is down around 
20kW on the previous RAV4 which Toy-
ota says is due to the new model meeting 
stricter Euro 6 emissions regulations.

Enhancements to the hybrid system’s 
transaxle, Power Control Unit, battery and 
electric motors deliver a modest improve-
ment in fuel consumption of around 4%, 
which equates to 4.5L/100km for the 2WD 
and 4.6L/100km for the AWD models. 

Unusually for a new Toyota, the RAV4 
doesn’t have an ANCAP safety rating due 
to the new model originally being sched-
uled to launch last year to 2025 safety 
protocols. The delayed launch means it 
must now be tested to more stringent 
2026 standards which can’t happen until 
later this year. 

The RAV4 Cruiser is the flagship of the 
hybrid range and is expected to be the most 
popular model among private buyers, with 
sales split evenly between 2WD and AWD. 

Like the rest of the range, the Cruiser 
boasts all-new interior and exterior designs, 
with model-specific styling elements in-

cluding 20-inch machined black alloy 
wheels and LED headlamps.

Elsewhere, it comes loaded with a pan-
oramic moonroof, leather-accented seat 
trim, shift-by-wire gear selector, head-up 
display, digital rear-view mirror, heated 
outboard rear seats, powered tailgate 
with kick sensor, two wireless smartphone 
chargers, and a premium nine-speaker JBL 
sound system.

The redesigned interior gains an im-
proved 12.9-inch multimedia touchscreen 
among other changes. The display offers 
better screen clarity, a configurable home 
screen layout and improved voice control, 
but houses climate controls which we’re 
not a huge fan of. 

Out on the road, the RAV4 delivers 
well-balanced ride and handling across a 
variety of conditions. 

Ride quality does suffer a little on the 
Cruiser’s 20-inch wheels versus the 17s and 
18s fitted to other variants, but it still copes 
well with large potholes and bumps.

The hybrid drivetrain and CVT gearbox 
work very effectively together, the electric 
motors combining to plug any torque gaps 
and ensure the car always feels pleasingly 
responsive. 

On the downside, the engine note is not 
particularly attractive, with the character-
istic drone-like sound that often accompa-
nies CVT-equipped vehicles.

TOYOTA RAV4  
CRUISER AWD MY26 
By GED BULMER

Review
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Often completed in as little as a day
No digging up floors, gardens, or driveways
Stay in your property during the works
More cost-effective than traditional underpinning

These are common warning signs associated with subsidence and 
ground movement. Our proven, non-invasive technology raises, re-levels 
& re-supports sunken homes and buildings with minimal disruption.

Noticed Cracks in Walls 
or Sinking Floors?
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A ustralia’s railway past is being 
preserved and celebrated in 
Toowoomba by a volunteer-driven 
organisation dedicated to bringing 

Queensland’s rich rail heritage to life. 
Operating from Toowoomba’s his-

toric Drayton precinct, DownsSteam 
Toowoomba has become one of the Darling 
Downs’ most distinctive tourism attractions 
and one of Queensland's largest accredited 
volunteer-operated heritage railways. 

The organisation was established to 
preserve and restore C16-106, the last 
surviving steam locomotive built by the 
historic Toowoomba Foundry Company 
around 1914. 

Restoration of the engine, which was in 
poor condition at the Ipswich railway 
workshop, was suggested by John Peel, 
a train enthusiast and member of the 
Toowoomba Chamber of Commerce.

In 2000, discussions between the 
Toowoomba Chamber of Commerce and 
Queensland Rail about development at 
Toowoomba Railway Station led to an agree-
ment to return locomotive C16-106 from Ips-
wich to its hometown for restoration. 

With support from local councils, rail 
enthusiasts and the Australian Railway 
Historical Society, a public meeting was 
held, a committee was formed and Downs-
Steam was born. 

“Our fleet reflects more than a century of 
Queensland railway history – every vehicle 
has its own unique story,” Mr Caldwell said.

Unlike many heritage museums, Downs-
Steam is an active railway operator, running 
trains on the Queensland Rail mainline net-
work under modern rail safety requirements.

DownsSteam tours regularly visit 
destinations including Drayton, Clifton, 
Warwick, Stanthorpe, Ballandean, Pitts-
worth, Brookstead and other communities 
throughout southern Queensland.

“We get people driving up from Brisbane 
and the Gold Coast because there is noth-
ing else like it,” Ms Scotney said.

She said the tours were a significant 
economic contributor to the region.

“Everyone benefits because we are a 
great source of income for the local com-
munities we visit,” Ms Scotney said. 

Tours range from 20-minute steam 
train rides at special events and festivals 
through to half-day and full-day excursions 
across the Darling Downs and Granite Belt.

“We also operate longer heritage rail 
adventures extending over two and three 
days, allowing passengers to experience 
regional Queensland by rail in a way that 
simply isn't possible through modern 
transport,” Mr Caldwell said.

“Many of these journeys are combined 
with local festivals, wineries, museums, 
country pubs and regional tourism expe-
riences, providing significant economic 
and tourism benefits to the communities 
we visit while giving passengers an unfor-
gettable heritage travel experience.”

Today, DownsSteam is supported by more 
than 90 active volunteers who contribute 
thousands of hours annually to restoration 
and maintenance of trains and carriages, 
as well as working in the office and garden, 
building maintenance and catering.

Mr Caldwell said DownsSteam had 
invested heavily in volunteer training, al-
lowing members to progress into roles 
including locomotive crews, guards, tour 
guides and workshop volunteers.

“Every restoration project, every train 
movement and every public event is made 
possible by people who generously donate 
their time, knowledge and passion,” he said. 

“They are the heart of DownsSteam, and 
every achievement we celebrate belongs 
to them.”

Mr Caldwell said one of the organi-
sation's major current projects was the 
restoration of DH-41, a heritage diesel 
locomotive.

Other priorities for DownsSteam in-
clude expanding its workshop capa-
bility, improving visitor facilities at its 
Toowoomba depot, restoring additional lo-
comotives and rollingstock, and preserving 
significant railway artefacts.

“We firmly believe that the best way to 
preserve our railway heritage is to keep 
it moving, allowing people to experience 
these remarkable locomotives and car-
riages exactly as they were intended – work-
ing trains carrying passengers through the 
Queensland countryside,” Mr Caldwell said.

Visit downssteam.com for information 
on upcoming tours.

One of Queensland's largest volunteer-
operated heritage railways is celebrating 
25 years of preserving railway history and 
delivering unique steam train experiences 
across the Darling Downs.

By RAY ANDERSEN

Rail heritage  
kept on track

Clubhouse

DownsSteam Chair Ros Scotney has been 
a driving force behind the organisation 
throughout its 25-year history. 

The idea of restoring C16-106 and the 
potential for a rail tourism operation was 
first raised with her by Mr Peel when she 
was mayor of Pittsworth Shire Council.

Mr Peel had previously worked with 
Pittsworth Shire Council to find a  train 
for celebrations to mark the 110th anni-
versary of the opening of the rail line be-
tween Pittsworth and Toowoomba in 1997.

“We kept in touch and he rang later and 
asked me if I was still interested in steam 
trains as he could get the last one manu-
factured at the Toowoomba Foundry,” Ms 
Scotney said.

“I said I couldn’t do anything with it, 
but I knew people that would be very in-
terested. That got the ball rolling.”

The engine’s restoration took about 10 
years and was ultimately completed thanks 
to the generosity of Toowoomba business-
man and philanthropist Clive Berghofer.

After seeing the work DownsSteam was 
doing with C16-106 and learning of its up-
hill financial battle, he donated a total of 
$300,000 over a three-year period.

“That enabled us to finish the resto-
ration,” Ms Scotney said.

DownsSteam Operations Manager An-
drew Caldwell said the organisation's fleet 
had expanded significantly since the resto-
ration of C16-106 and included steam and 
diesel locomotives, historic railmotors, and 
restored passenger carriages.

	 The restored engine BB18¼ No.1037 
'Peter Ford' carries passengers on 
DownsSteam tours across the Darling 
Downs.

	 DownsSteam was born with the aim 
of restoring steam locomotive C16-106, 
the last one built by the Toowoomba 
Foundry Company about 1914. The 
engine now carries the name, 'Pride of 
Toowoomba'.
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W ith six years to go un-
til Brisbane 2032, Brydi 
Saul and Rowan Gillam 
have both set the goal 

of competing on the world stage for 
athletics. 

For 15-year-old First Nations ath-
lete Brydi, a meeting with Australian 
wheelchair racing legend Kurt Fearn-
ley helped ignite a sporting journey 
that began at nine years old when 
she became the youngest compet-
itor in the Oz Day 10k Wheelchair 
Event in Sydney. 

“Kurt Fearnley introduced me 
to track and gave me my first track 
chair. After that, it became my sport,” 
Brydi said.

“Growing up in a wheelchair meant 

finding different ways to do everyday 
tasks, but it has been a blessing to do 
what I do.”

Through the Queensland Acad-
emy of Sport’s YouFor2032 Program, 
Brydi, pictured above, is discovering 
what is possible in her sport.

“It was surprising to know I had 
this opportunity available and to see 
where it could take me,” she said.

“YouFor2032 has opened up more 
opportunities, like entering the QAS 
Para Unit, which has motivated me 
to train harder and inspired me to 
do more.”

Rowan, 13, has ambitions to be-
come the fastest blind runner in the 
world after being identified at a You-
For2032 testing event in April.

T he sale of RACQ’s retail lending 
and deposit business to Bendigo 
Bank is underway, with the tran-
sition expected to complete in 

late October 2026, subject to obtaining 
regulatory approvals.

Between July and August, mem-
bers with an RACQ Bank account 
would have received a series of let-
ters and email updates to help prepare 
for the transition. These included in-
formation on Bendigo Bank products, 
account access, payments, and any dif-
ferences in fees, features or conditions.

For now, access to RACQ Bank ac-
counts, cards and services continue 
as normal. Closer to the transition 
date, Bendigo Bank will contact all 
RACQ Bank account holders with 
new account details and any replace-
ment cards.

As part of the transition, there 
will be a planned changeover period 
while accounts move to Bendigo Bank 
systems. This will be carefully man-
aged, and all account holders will 
receive clear information on timing 
closer to the date so they can plan 
with confidence and avoid disruption.

FREQUENTLY ASKED QUESTIONS 

What happens to my accounts, and will 
I get new account details?

Your accounts will move to equiv-
alent Bendigo Bank products, and 
Bendigo Bank will send your new ac-
count details by direct mail before the 
transition.
Where will I be able to do my banking? 

Bendigo Bank has more than 70 
branches across Queensland along-
side enhanced digital banking services. 
They also offer mobile lenders, virtual 
servicing options, and a national con-
tact centre.
What happens to my debit card?

Your Visa Debit card will be re-
placed with a Bendigo Bank Debit 
Mastercard®. 

Will my direct debits be affected by the 
transition?

If you have payments linked to your 
RACQ Visa Debit Card, you'll need to 
provide participating merchants with 
your new Bendigo Bank Debit Mas-
tercard® details after the transition.  
For debited or credited payments 
to your account using your BSB and 
Account Number, Bendigo Bank will 
have a redirection process in place 
for up to 90 days after the transition, 
where available, to give you time to 
update your details. If you don't up-
date them within the first 90 days, 
payments to and from your account 
may not be processed.  
What happens to my interest rate?

The interest rate applicable to your 
account immediately prior to transi-
tion will be maintained or improved 
following your transition to Bendigo 
Bank. Your new account details and 
how to access ongoing interest rate 
information will be provided by Ben-
digo Bank prior to the transition. 
What if I have a power of attorney or au-
thorised person on my account?

Existing authorities will carry 
across, but you should review and con-
firm access after the transition.

Checklist to prepare for the transition 
•	 Check contact details are current 

by calling 1800 637 013 or visiting 
an RACQ store.

•	 Read all communications you have 
received, including the relevant 
Change Booklets.

•	 Make a list of regular payments and 
plan to update those once your new 
account details arrive.

•	 Remain scam aware – only use offi-
cial contact details and never share 
passwords, PINs or codes.

Keep updated via racq.com/
bank-transaction, visit us  
in-store or phone 1800 637 013. 

PREPARING FOR YOUR 
BANKING TRANSITION  

Mastercard® is a registered trademark of Mastercard International Incorporated. 

Banking and Loan products issued by Members Banking Group Limited ABN 83 087 651 054 
AFSL/Australian credit licence 241195 trading as RACQ Bank. Fees, charges, terms and conditions 
apply. Contact us for a copy. This is general advice only and may not be right for you.

Young Para athletes  
on track for 2032

Clubhouse

Meet two Para athletes 
who are chasing their 
sporting dreams through 
the Queensland Academy 
of Sport (QAS) YouFor2032 
Talent Identification 
program, driven by RACQ.

He lost his vision after a motorbike ac-
cident when he was seven. As soon as 
he left hospital, he wanted to get mov-
ing again.

“When I came out of hospital, I wanted 
to get on the treadmill and that’s how I 
started getting into running,” Rowan said.

After first enjoying cross country, 
Rowan developed a love for athletics 
and triathlon, drawing inspiration from 
Queensland sprinters Gout Gout and La-
chie Kennedy, who have gone on to repre-
sent Australia on the world stage.

His dad John, pictured below with 
Rowan, first saw YouFor2032 promoted 
on social media and helped Rowan com-
plete the initial testing at home through 
the YouFor2032 app, before he was invited 
to attend a QAS testing day. 

“It was a fantastic experience,” Rowan 
said.

“To compete in 2032 would be a mas-
sive achievement ticked off the bucket 
list. It’s been one of my goals since I got 
out of hospital.

“The thought of being on the big stage 
and having the crowd cheering for me gives 
me goosebumps.”

Queenslanders with elite sporting 
dreams aged 13+ for Para sports, and be-
tween 13 and 23 for Olympic sports, can 
test their skills via the YouFor2032 Talent 
Search app.

If they measure up, athletes will be 
matched to their best-suited high-per-
formance sport and connected with elite 
coaches, expert insights and support to un-
lock their sporting potential.

Find out more at racq.com/qas

By TORI MAYNE



Don’t
wing it
RACQ Comprehensive 
Car Insurance

Insurance products issued by RACQ Insurance Limited ABN 50 009 704 
152. Conditions, limits and exclusions apply. This is general advice only and 
does not take into account your personal objectives, financial situation  
or needs and you will need to consider whether the advice is appropriate  
for you. Consider the PDS. PDS and TMDs available at racq.com.
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I f you're charging your EV solely from 
the grid, you're simply replacing petrol 
expenses with electricity costs.

While trips to the service station 
become a thing of the past, you're still ex-
posed to energy retailers and changing 
electricity prices.

An EV charger alone simply plugs your 
vehicle into the grid.

The real savings come when you pair 
your EV charger with solar and battery 
storage.

Solar panels generate clean, low-cost 
electricity during the day, turning your roof 
into a fuel source for your vehicle. 

Instead of buying every kilowatt from 
the grid, you're producing your own energy 
and putting it to work.

Battery storage takes that a step further.

It captures excess solar power during the 
day and stores it for later use, allowing you 
to charge your EV overnight or whenever it's 
convenient – not just while the sun is shining. 

Rather than drawing power at peak 
rates, you can use energy you've already 
generated and stored.

Brisbane EV owner Denis Markwell is 
reaping the benefits of installing a solar 
system with a battery.

"Since installing solar, a battery and an EV 
charger, we haven't paid a power bill, includ-
ing charging for our EV,” Mr Markwell said.

“We've even had enough left over to put 
credit on our gas bill, on top of what we 
paid for the system.

“We added a bit of extra battery and so-
lar capacity too, so even on cloudy days, 
we're never cut short."

How solar and battery storage  
can reduce EV charging costs

Installing an EV charger at home is a 
smart move, but it's only part of the 
solution for cheaper motoring costs. 

His experience highlights the advantage of 
owning not just the vehicle, but the energy 
system behind it. 

When your home can generate, store 
and manage its own electricity, every part 
of the system works together to reduce 
running costs.

By combining solar, battery storage and 
EV charging, you can:

•	 Reduce the cost of charging your EV.
•	 Store excess solar energy for later use.
•	 Minimise reliance on electricity retailers.
•	 Avoid buying as much power during 

peak-rate periods.
•	 Gain more control over future energy 

costs.

With battery rebates and incentives cur-
rently available, now is also an ideal time 
to consider adding storage to an existing 
solar system or installing a complete solu-
tion from the outset.

Visit racq.com/solar for  
more information
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TRAVEL INSURANCE 
RECOMMENDED
THIS TIME LAST year I had just 
undergone surgery after ar-
riving home from Paris with 
a serious leg injury. I was in 
a brace for nearly six months 
and am now just about re-
covered. I must thank RACQ 
and Tokio Marine Insurance 
for providing the support 
and medical assistance that 
got me home. A paramedic 
was flown from Vancouver to 
Paris and accompanied me to 
my hospital in Ipswich. I was 
in excellent care throughout.  
Wheelchairs were provided at 
all airports on the way home 
and vehicles to and from air-
ports, all organised by insur-
ance, which helped ease the 
trauma for my wife and me. 
My medical support coordi-
nator was superb, providing 
excellent care and arranging 
every detail of the trip. All of 
this emphasised the impor-
tance of having good travel 
insurance. You never know 
when you need it. By the 
way, I love your current TV 
commercials. 
BAILEY PASHLEY Carpendale

ROADSIDE TRIVIA  
A GOOD IDEA
I RECENTLY SAW the State Gov-
ernment signs with great ques-
tionnaires on the roadside. What 
do you call a baby echidna? 
Answer: A puggle. I thought, 
what a great idea to keep peo-
ple awake while driving on the 
road. This was on the way up to 
Hervey Bay from the Sunshine 
Coast. I think the State Govern-
ment should put more of these 
trivia questions on the roads. It 
was fun but we only saw a cou-
ple of questions on the way. Af-
ter looking for more we were 
disappointed to find none.
ANGIE WATERS Palmwoods

MEMBER’S EARLY 
DIY SEATBELTS
THANK YOU for publishing in-
formation on seatbelts in your 
winter edition. At the age of 19, 
in late 1957, I purchased ‘air-
craft-style’ lap belts and fitted 
them to my 1956 Holden FE 
and insisted that anyone riding 
with me wore them or I would 
refuse to drive. I fitted seat-
belts to subsequent cars – 1960 
Fiat 1800, 1964 Fiat 2300, 1968 
Fiat 125. In 1971, I purchased a 
new Volvo 144 which came 
with belts installed. Since 
1971 I have owned seven Vol-
vos, so I have been a “bloody 
Volvo driver” for 55 years! I am 
now 88 years of age, still driv-
ing, have never had a driving 
accident and I can also claim 
to have been using seat belts 
and been a RACV and RACQ 
member for 68 years. Can any-
one beat that record?
KEVIN GREENAWAY  Beachmere

SIMPLE INVENTION 
A LIFE-SAVER
AS SOMEONE INTERESTED in 
Australia’s motoring history, I 
found your story of seatbelts 
(Winter TRA) fascinating. It 
is easy to forget – and hard 
to believe – that there was 
a time when wearing a seat-
belt was optional, yet Austra-
lia led the world when Victoria 
made seatbelt use compulsory 
in 1970. Today, buckling up is 
second nature for most of us. 
I still remember older fam-
ily members talking about 
cars without seatbelts and my 
grandmother putting her arm 
across us when she slowed 
quickly in traffic. It’s remark-
able to think such a simple 
invention has saved so many 
lives and become one of the 
biggest advances in road safety. 
One small habit can make such 
a big difference.
TIM BORTEN Helensvale

CALL FOR BIGGER PARKING BAYS 

MAIL DELIVERY 
DISTURBANCE  
I RECENTLY ASKED an Aus-
tralia Post contractor to 
stop beeping his horn re-
peatedly to alert clients that 
they had mail delivered. He 
told me that it was policy. I 
made inquiries to Australia 
Post who said that they were 
under Federal law and not 
Queensland law. The law in 
Queensland states that horns 
can only be used in certain 
situations. So, are they break-
ing the law or not? The use of 
the horn is annoying to resi-
dents and upsets dogs. 
BILL WOODS Prenzlau  

  
OUR SAY: Queensland road 
rules state that a vehicle horn 
may only be used to warn 
other road users or animals of 
the vehicle's approach or posi-
tion, or as part of an anti-theft 
or alcohol interlock system.  

When Mr Woods’ concerns 
were raised with Australia Post 
a spokesperson said: “Posties 
play a vital role in delivering to 
their local communities. 

"They are encouraged to 
use their horn as necessary to 
warn approaching vehicles and 
pedestrians and must always 
obey relevant state road rules.”

Visit tmr.qld.gov.au/safety/
queensland-road-rules for 
more information on road rules.

LACK OF INDICATORS 
A FRUSTRATION
I WOULD LIKE to emphasise the 
importance of when and how 
to use indicators. Indicators are 
there to show a vehicle’s inten-
tion. Putting your indicators on 
while changing lanes is too late. 
Driving instructors should be 
training drivers that there must 
be at least three clicks of the 
indicator before commencing 
your intention, such as merg-
ing into an adjacent lane. My 
pet hate is incorrect use of indi-
cators on roundabouts. What’s 
the use of putting your left indi-
cator on when you have already 
started exiting the roundabout? 
The vehicle entering the round-
about has to stop until it realises 
the vehicle is exiting. This not 
only congests traffic but causes 
a lot of anguish had the driver 
signalled correctly. The left indi-
cator should be turned on when 
your vehicle is opposite the exit 
prior to your exit. This way vehi-
cles entering can see your inten-
tions and proceed through the 
roundabout smoothly.
ROB SNEEK Boyne Island

OUR SAY: Under Queensland 
road rules, when chang-
ing lanes drivers must indi-
cate for long enough to warn 
other road users before mov-
ing across. While some driv-
ing instructors may teach a 
‘three-click’ rule as a guide, it 
is not a legal requirement. At 
roundabouts, drivers should 
indicate left before exiting so 
that other road users can un-
derstand their intentions and 
respond safely.

GIVING A NOD TO 
THAT FAMOUS WINK
ON A RECENT road trip from 
Mackay to Gold Coast we 
had decided to pull into the 
'Matilda' rest area, not realising  
it's 'Traveston Rest Area' on the 
map, and nearly missed it. This 
is a good location to rest, and a 
great photo opportunity with 
our very own Matilda, the 13m 
kangaroo who gave us  that fa-
mous wink during the 1982 Com-
monwealth Games in Brisbane.
DEB LUSCOMBE Walkerston

SPACE FOR  
FULL-SIZE TYRE
FURTHER TO THE letter on the 
topic of full-size spare tyres 
(Summer TRA). Our 2012 Honda 
Jazz Vibe came with a space-
saver wheel but included a big 
piece of foam to make the car-
pet level in the boot.  I found a 
normal wheel could easily be 
installed in the wheel well and 
it still needs a small amount of 
foam to level up the carpet. Are 
the car makers saving a few kilo-
grams of weight?  I’d rather have 
a proper wheel there. There 
must be many models which can 
take a full wheel. Check it out.
GRAHAM HYSLOP  Mudgeeraba

DRIVERS  
BEHAVING BADLY
I TRAVEL the Gore, Newell and 
Olympic highways to Victoria 
at least twice a year and have 
done for the last 57 years. I read 
Shane Hounslow's letter (Win-
ter TRA) with interest. While I 
do see occasional instances of 
poor behaviour by heavy trans-
port drivers, the vast majority, 
in my experience, are courte-
ous and operate within the law. 
The worst offending by all driv-
ers by far, is on the Brisbane 
to Toowoomba stretch during 
peak hours. Tailgating of peo-
ple already over the speed limit 
and frequent lane changes for 
little gain seem to be the order 
of the day. 
STEWART ELDRIDGE  Geebung

RAIN REVEALS 
LIGHTS ISSUE
I WAS TRAVELLING to Bris-
bane on the Bruce Highway 
when it began raining ex-
tremely heavily. I drive an old 
car with no daytime running 
lights, so I turned my head-
lights on and slowed down to 
about 70km/h. I had great dif-
ficulty in seeing the back of 
the vehicle in front of me due 
to the rain, so I turned on my 
hazard lights as well so every-
one could see me. What I dis-
covered is that many drivers 
don’t turn their headlights on 
as their vehicle is equipped 
with automatic daytime run-
ning lights. Many drivers do 
not realise that their tail-
lights are not illuminated 
unless they switch on their 
headlights. An education pro-
gram to inform the public of 
this potentially dangerous sit-
uation would be a good idea.
JOHN ZAMMIT Rockhampton

DESPITE THE INTRODUCTION of 
much larger vehicles such as 
SUVs, Ram pickups and other 
new large tradie-type utes, 
people movers, vans etc, park-
ing bays in shopping centre 
car parks are still designed as 
‘one size fits all.’ It has become 
very dangerous to enter and 
especially exit the car parking 
spaces due to the size of the 
above types of vehicles. Also, 
many people walk in between 
the rows of cars, push shopping 

trolleys and using their mobile 
phones. Why can’t we have 
the shopping centres upgrade 
their car parks so the customer 
walkways are in between the 
two rows of cars instead of hav-
ing to walk where the vehicles 
drive? They should also increase 
the length of the car spaces to 
accommodate large and high 
vehicles. There may be fewer 
car spaces but the advantages 
would far outweigh this issue. 
DAVID SNELL Main Beach

When sending letters to Your Say for consideration, please 
include your name and address. Letters will not receive an 
individual reply and should be no more than 150 words.

EMAIL	 roadahead@racq.com.au
MAIL	 The Road Ahead, PO Box 4, Springwood, Qld, 4127
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CHOOSE FROM EITHER HEARING AID PAIR BELOW AND RECEIVE OUR WORLD-RENOWNED 
TV SPEECH-CLARIFYING SOUNDBAR, VALUED AT $549, FOR FREE*

Depending on your level of cover and eligibility, your private health fund rebate may help reduce the cost of either of our premium fully rechargeable hearing aid 
pairs below, potentially leaving little—or in some cases no—out-of-pocket cost. Choose between a pair of Diamond Stream 12 hearing aids, or a pair of Jaspa 3 

Dura hearing aids. And for a limited time, you will also receive our world-renowned TV Voice Pro Soundbar, valued at $549, absolutely FREE when you purchase 
either option. Available only while stocks last.

YOUR PRIVATE HEALTH FUND COULD NOW HELP COVER THESE  
PREMIUM FULLY RECHARGEABLE HEARING AIDS  

AND FOR A LIMITED TIME, RECEIVE A FREE TV VOICE PRO SOUNDBAR*

Choose The Fully Rechargeable Hearing Aid That Suits You Best.

How are our Hearing Aids different? PocketAid’s Automatic EarWave Technology means there’s no need for hearing tests, 
clinic appointments or personalised hearing aid programming before getting started. Instead, each hearing aid includes multiple 
professionally engineered hearing profiles that can be selected using a simple one-button control, making it easy to find the setting that 
sounds best for you. Simply select your preferred hearing profile, adjust the volume if required, and you’re ready to go.

DIAMOND 
STREAM 12  

$1,850
A PAIR

 JASPA 3 
 DURA  

$1,049
A PAIR

OPTION 2OPTION 1

BLUETOOTH STREAMING 
Pairs effortlessly to any phone, TV or 
tablet
PREMIUM RIC DESIGN
Slim Receiver-in-Canal design for a 
discreet, comfortable fit.
AUTOMATIC OPERATION
Intelligently adapts to your surroundings 
for an effortless listening experience. 
SPEECH ENHANCEMENT & NOISE REDUCTION 
Advanced digital processing helps 
deliver clearer speech and reduce 
unwanted background noise.

OPEN-FITTING DESIGN 
Slim-tube design for a 
discreet comfortable fit.
AUTOMATIC OPERATION
Intelligently adapts to your  
surroundings for an effortless 
listening experience.
SPEECH ENHANCEMENT & NOISE 
REDUCTION 
Advanced digital processing 
helps deliver clearer speech 
and reduce unwanted 
background noise.

FULLY RECHARGEABLE 
Up to 20 hours of use from 
a single charge.* Includes 
charging case. Battery life 
is based on typical daily 
use. Continuous Bluetooth 
streaming will reduce operating 
time between charges.
4 PROGRAMS, 11 VOLUME LEVELS
Easily select from multiple 
profiles to suit your hearing. 
REMOTE CONTROL INCLUDED 
Make changes simply with the 
included remote control.

FULLY RECHARGEABLE 
Up to 20 hours of use from 
a single charge.* Includes 
charging case.*
4 PROGRAMS, 10 VOLUME 
LEVELS
Easily select from multiple 
profiles to suit your hearing.

Premium hearing aids don’t have to come with premium price tags.
Many Australians are surprised to discover that their private health fund rebate 
may help reduce the cost of quality hearing aids. Yet even after claiming 
available benefits, premium hearing aids supplied through traditional in-clinic 
hearing providers can still leave people paying thousands of dollars out of their 
own pocket.
PocketAid offers a smarter alternative. Our premium Diamond Stream 12 
and Jaspa 3 Dura hearing aids combine advanced hearing technology, fully 
rechargeable convenience and simple out-of-the-box setup at a fraction of the 
price of many traditional premium hearing aids.
Powered by our Automatic EarWave Technology, both models are designed 
to work straight out of the box without hearing tests, clinic appointments or 
personalised hearing aid programming before getting started. Simply select 
your preferred hearing profile using the one-button control, adjust the volume if 
required, and enjoy premium hearing technology made simple.
Why pay $10,000 or more for premium hearing aids when you could own our 
flagship Diamond Stream 12 for just $1,850 a pair, or our premium Jaspa 3 Dura 

for only $1,049 a pair? Depending on your level of private health fund cover and 
eligibility, your rebate may help reduce your out-of-pocket cost even further. 
For a limited time, purchase either hearing aid pair featured in this 
advertisement and receive a FREE TV Voice Pro Speech Clarifying Soundbar 
valued at $549, while stocks last.
Order NOW, via the website www.PocketAid.com.au or over the phone on  
1300 903 355. Simply add your chosen hearing aid pair to your shopping cart, 
then enter voucher code TVBAR at checkout to receive your Free TV Soundbar.
All PocketAid hearing aids come with a 30-day money-back guarantee, 3-year 
warranty, and free delivery Australia wide. 

Always read the label and follow the directions for use. *Offer is available while stocks last on the TV Voice Pro Soundbar. Offer ends 31st October 2026.

TV VOICE PRO
SPEECH CLARIFYING SOUNDBAR

WORLD-RENOWNED FOR 
 TV SPEECH & DIALOGUE 

ENHANCEMENT

CONNECTS  
TO ANY TV

ENHANCES SPEECH AND 
DIALOGUE AUTOMATICALLY

REDUCES OVERPOWERING 
MUSIC & SOUND EFFECTS

MAKES TV EASIER  
TO UNDERSTAND

Included free for a limited time when you purchase either qualifying 
hearing aid pair above. While stocks last. Offer ends 31st October 2026.

FREE
80cm

Cornelis, VIC
C

Better than the $13,000 hearing 
aids I had before.

Laurie, QLD
L

Cancelled my $6000+ order and 
bought Jaspa 3 instead.  
Couldn’t be happier.

Walter, NSW
W

The Diamond Stream 12 hearing 
aids are far superior to any hearing 
aids I’ve previously experienced.

Margaret, VIC
M

Jaspa 3 Dura outperformed my 
prescribed hearing aids at a fraction 
of the price.

What are people saying about our Fully Rechargeable Hearing Aids? Hundreds of 5 Star Reviews available on website www.PocketAid.com.au  

Health Fund Claiming
Please check your own health 
fund cover to determine your eligibility and level of cover for hearing 
aids. Most Health Fund Cover averages between $600 and $1,400.

Call 1300 903 355 or email info@PocketAid.com.au if you intend to claim 
on our hearing aids with your fund.
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QUEENSLANDERS TURN  
TO AI FOR CAR REPAIRS
MORE THAN HALF of Queensland motorists 
are attempting DIY vehicle maintenance, 
with some increasingly turning to artificial 
intelligence for repair advice, prompting 
safety concerns from RACQ. 

According to RACQ research, 14.2% of 
respondents had used AI tools to help di-
agnose or repair vehicle issues, while 23% 
sought advice from friends or family rather 
than a qualified mechanic. 

RACQ Principal Technical Researcher 
Andrew Kirk warned AI should not replace 
professional mechanical expertise.

“While AI tools, internet searches and 
advice from well-meaning friends can 
provide general information, they cannot 
physically inspect a vehicle, accurately 
diagnose every fault, or verify that a re-
pair has been performed correctly,” Mr 
Kirk said.

Member discounts can be accessed on 
selected mechanic and car repair services 
at RACQ Auto stores. 

Visit racq.com/auto for more information.

RACQ INTRODUCES AN UP-
DATED LOG-IN EXPERIENCE
AS CYBER THREATS continue to evolve, 
RACQ is taking an important step to help 
keep member accounts secure with an 
updated log-in experience that includes 
two-factor authentication (2FA) and sup-
port for passkeys.

The changes are designed to provide 
members with stronger protection while 
making everyday access to RACQ's digital 
services easier and more convenient.

Since 20 August 2026 members log-
ging in to their My RACQ account on the 
RACQ website or mobile apps are being 
asked to reset their password as part of 
the system upgrade.

To choose a strong password, make sure 
you include a mix of upper and lowercase 
letters, numbers and special characters. 

Once the password reset is complete, mem-
bers will begin using 2FA when signing in. 

This security measure requires a second 
verification step after entering a password 
such as a code sent by Microsoft to your 
chosen device via SMS or e-mail.

PASSKEYS: SECURITY MADE SIMPLE
Alongside 2FA, RACQ members can also 
take advantage of passkeys, a modern and 
highly secure way to log in.

Passkeys allow members to use the 
security features already built into their 
devices, such as:

•	 Facial recognition
•	 Fingerprint recognition
•	 Device PINs
After setting up a passkey on their device, 
members can sign in quickly and securely 
without needing to remember or enter a 
password each time. 

PREPARE FOR THE CHANGE
To ensure a smooth transition, members 
should be ready to reset their password the 
first time they log in after 20 August 2026. 

It's also a good idea to check that your 
contact details are up to date so you can 
receive verification codes when using 
two-factor authentication. 

This change does not impact the RACQ 
Bank app or online banking.

Members seeking additional informa-
tion, step-by-step guidance or answers 
to frequently asked questions can visit 
racq.com where comprehensive support 
resources are available.

STAY SCAM AWARE
Scammers often take advantage of tech-
nology changes by sending fake emails, 
text messages or making phone calls that 
appear to come from trusted organisations. 

If you receive a message about resetting 
your RACQ password or setting up two-fac-
tor authentication, access your account 
through the RACQ website or app directly 
rather than clicking links in the message. 

RACQ will never ask you to share your 
password, passkey or one-time verifica-
tion code.  
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Conditions, limits and exclusions apply. QLD residents  16+ only. Refers to eligible roadside 
assistance products. Visit racq.com for terms and conditions. Ends 31st October 2026.

RACQ Roadside Assistance

Buy, renew or upgrade  
racq.com/WinAnEV
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E-MOBILITY 
LAWS: WHAT 
HAS CHANGED?
 
QUEENSLAND HAS INTRODUCED major changes 
to its e-bike and e-scooter laws, with tougher 
rules now in effect to improve safety for rid-
ers, pedestrians and other road users. The 
reforms apply to e-bikes, e-scooters and 
other Personal Mobility Devices (PMDs) 
such as e-skateboards and e-unicycles. 

AT A GLANCE
SPEED LIMITS HAVE TIGHTENED: Riders must 
not exceed 12km/h on footpaths or when 
passing pedestrians on shared paths. De-
vices are also required to be restricted to 
a maximum speed of 25km/h. For e-bikes, 
motor assistance must cut out at 25km/h.
 
DRINK RIDING LAW ENFORCEMENT: Police 
can conduct random breath testing of 
people riding e-bikes, bicycles, e-scooters 
and other PMDs in public places, with the 
same 0.05 BAC limit used for drivers. 

Road Rules

HIGHER PENALTIES
Riders can now face substantial fines for  
unsafe behaviour, including:

•	 Not wearing a helmet – $518
•	 Carrying a passenger (‘doubling’) – $518
•	 Riding on a prohibited road – $518
•	 Careless riding – $518
•	 Speeding – $345 to $1,986,  

depending on the offence
•	 Drink riding – $518 up to $6,908 

(court-imposed maximum)
•	 Unsafe parking – $172.
•	 Parents can be fined for children under 

16 years riding illegally (illegal device, 
underage or unlicensed) – $518.

LOOKING AHEAD
Compliance labelling for e-bikes will be-
come mandatory by 28 February 2027, 
helping riders and authorities identify 
legal, compliant devices. 

*Visit streetsmarts.initiatives.qld. 
gov.au/e-bikes-e-scooters for  
more information.

POLICE HAVE STRONGER ENFORCEMENT 
POWERS: Police can seize and destroy il-
legal devices, targeting high-powered or 
non-compliant e-mobility vehicles. 

ROAD ACCESS HAS EXPANDED: E-scooters, 
e-skateboards and e-unicycles can now 
be ridden on roads, including on-road bike 
lanes, where the road speed limit is up to 
60km/h, although riders themselves must 
still not exceed 25km/h. 

DEVICES FASTER THAN 25KM/H BANNED: 
E-scooters and other Personal Mobility 
Devices must be restricted so they can’t 
exceed 25km/h. E-bike motors can only 
assist up to 25km/h.

NEW LICENSING 
REQUIREMENTS
From 31 August 2026, riders of e-bikes, 
e-scooters, e-skateboards and e-unicycles 
must be 16 and hold a valid driver licence 
(including a learner licence). Some exemp-
tions* for medical conditions and disabili-
ties, for 12 to 17-year-olds riding with adult 
supervision, and for people riding in desig-
nated recreational areas will apply.


