
RACQ Insurance  
Selected Repairers



Speedy Claims Service

The last thing you need after an accident, is to hang around 
waiting for your insurance claim to go through. That’s why we 
offer a Speedy Claims service through our network of RACQ 
Insurance Selected Repairers. Each is prepared to abide by our 
stringent Code of Practice and Personal Commitment to Service.

Lifetime Guarantee

We want you to be completely satisfied with repairs to your 
vehicle. We have carefully chosen our RACQ Insurance Selected 
Repairers based on their high quality of work, well equipped 
premises and the employment of skilled staff.

We are so confident in the quality of work by our RACQ Insurance 
Selected Repairers that we guarantee any work undertaken by 
them with our authorisation. That means we will correct any 
faulty workmanship while you, or your family, own the vehicle - at 
no cost to you.

If you are not satisfied with the work completed by our Selected 
Repairer, please contact us on 13 7202.

How to make a Claim

You can make a claim online or by calling 13 7202. Further 
information about any other requirements that you may need as 
part of your claim will be given to you at that time. It is important 
that you lodge your claim with us as soon as possible after the 
event.

Customer Satisfaction

If you have an enquiry or a complaint, please tell us as soon 
as possible. We want you to be fully satisfied with your RACQ 
Insurance policy.
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Blackbutt
Blackbutt Smash Repairs

80 Coulson Street, Blackbutt, 4306

T: (07) 4163 0511 F: (07) 4163 0511

Brendale
Motor One Express Repairs

4 Garret Street, Brendale, 4500

T: (07) 3331 7878

Bribie Island
Island Body Works  

31 Armitage Street, Bribie Island, 4507

T: (07) 3408 1677 F: (07) 3410 0988

Geebung
Gemini Geebung 

24 Kingtel Place, Geebung, 4034

T: (07) 3265 6277 

Morayfield
Morayfield Smash Repairs  

38-40 Dickson Road, Morayfield, 4506

T: (07) 5495 5206 F: (07) 5499 2766

Enoggera

Brisbane BMW Bodyshop

1c/400 Nudgee Road, Hendra, 4011

T: (07) 3623 3000 F: (07) 3357 1269

Brisbane North

Gemini Accident Repair Centre Enoggera 

105 Pickering Street, Enoggera, 4051

T: (07) 3355 9736  F: (07) 3355 9700

Everton Hills
Northside Smash Repair Services

35 Queens Road, Everton Hills, 4053

T: (07) 3353 3089                 F: (07) 3353 3099

Hendra
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Windsor
Shipstone Accident Repair Specialists

112 Bowen Street, Windsor, 4030

T: (07) 3857 4142 F: (07) 3357 5848

Kippa-Ring
Milner’s Smash Repairs 

49 High Street, Kippa-Ring, 4021

T: (07) 3284 5900 F: (07) 3284 4820
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Brisbane South 

Beaudesert
Beaudesert Collision Accident Repair Centre

10 Doug Sullivan Court, Beaudesert, 4285

T: (07) 5541 2103 F: (07) 5541 0104

Beenleigh
MSR Collision Centre 

21 Thorsborne Street, Beenleigh, 4207

T: (07) 3287 3700 F: (07) 3807 4147

Ipswich
McAully Smash Repairs

2 Cemetery Road, Ipswich, 4305

T: (07) 3281 3344 F: (07) 3812 1053

Mansfield
MSR Collision Centre

140 Wecker Road, Mansfield, 4122

T: (07) 3216 8410 F: (07) 3216 8797

Underwood
MSR Collison Centre

10 Geonic Street, Underwood, 4119

T: (07) 3827 6800 F: (07) 3208 6377

Tingalpa
RPM Tingalpa

16 Proprietary Street, Tingalpa, 4173

T: (07) 3879 4047

Wacol
Gemini Accident Repair Centre Wacol

652 Progress Road,  Wacol, 4076

T: (07) 3271 2735 F: (07) 3271 1602

Macgregor
Mercedes-Benz Macgregor

601 Mains Road, Macgregor, 4019

T: (07) 3335 5300 F: (07) 3335 5333
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Gold Coast

Ashmore
Gemini Accident Repair Centre Ashmore

8 Kamholtz Court, Molendinar, 4214

T: (07) 5597 0022 F: (07) 5539 5101

Burleigh Heads
Gemini Accident Repair Centre Burleigh Heads

28 Fremantle Street, Burleigh Heads, 4220

T: (07) 5568 8100 F: (07) 5568 8188

Nerang
Sommerville Smash Repairs  

12 O'Shea Drive, Nerang, 4211

T: (07) 5596 5711 F: (07) 5596 5799

Upper Coomera
H Harvey Prestige

3-7 Sierra Place, Upper Coomera, 4209

T: (07) 5580 5900 F: (07) 5580 5999
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Sunshine Coast

Caloundra 
Gemini Accident Repair Centre Caloundra  

8 Sydal Street, Little Mountain, 4551

T: (07) 5491 9422 F: (07) 5491 5194

Cooroy
Cooroy Smash Repairs   

8 Jarrah Street, Cooroy, 4563

T: (07) 5442 5088 F: (07) 5442 5982

Gympie
Cooloola Panel & Paint

35 Monkland Street, Gympie, 4570

T: (07) 5482 5111 F: (07) 5482 5573

Murgon
Murgon Paint And Panel

13 Lamb Street, Murgon, 4605 

T: (07) 4168 1868  F: (07) 4168 2534 

Maroochydore
Woodriff Smash Repairs  

4/126 Sugar Road, Maroochydore, 4558

T: (07) 5443 7595 F: (07) 5443 9552

Nambour
Wagner Smash Repairs 

24 Price Street, Nambour, 4560

T: (07) 5441 4955 F: (07) 5441 7017

Noosaville
Bissells Paint & Panel

73 Rene Street, Noosaville, 4566

T: (07) 5449 7787 F: (07) 5449 0289
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Dalby
Graham Winter's Smash Repairs Pty Ltd

2 Jandowae Road, Dalby, 4405

T: (07) 4662 1645 F: (07) 4669 7093

Gatton
O’Brien Body and Paint 

4 Industrial Road, Gatton, 4343

T: (07) 5462 8377 F: (07) 5462 3841

Goondiwindi
Gibson Smash Repairs  

12 Phar Lap Court, Goondiwindi, 4390

T: (07) 4671 3006 F: (07) 4671 3366

Millmerran
Millmerran Body Works

45 Mill Road, Millmerran, 4357

T: (07) 4695 1485 F: (07) 4695 1485

Roma
Knight’s Smash Repairs  

176 Raglan Street, Roma, 4455

T: (07) 4622 6496 F: (07) 4622 6096

Toowoomba
Holmes Smash Repairs Qld Pty Ltd

3 Evelyn Street, Toowoomba, 4350

T: (07) 4632 3844 F: (07) 4632 3120

Sowerby’s Crash Repairs  

26-28 Wylie Street, Toowoomba, 4350

T: (07) 4632 5666 F: (07) 4639 2965

St George
Dependables Panel Works   

Lot 49 Thallon Road, St George, 4487

T: (07) 4625 5507 F: (07) 4625 5516

Stanthorpe
Granite Belt Body Works 

12-14 Walsh Drive, Stanthorpe, 4380

T: (07) 4681 3399 F: (07) 4681 3137

Toowoomba
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Warwick
Warwick Panel & Paint  

60 Grafton Street, Warwick, 4370

T: (07) 4661 3631 F: (07) 4661 3631
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Bundaberg

Bundaberg
Joe Knott Smash Repairs  

23 Victoria Street, Bundaberg, 4670

T: (07) 4151 4179 F: (07) 4153 4077

Terry O’Shea Smash Repairs 

1 Bolewski Street, Bundaberg West, 4670

T: (07) 4152 4477                   F: (07) 4153 3247

Hervey Bay
Pialba Smash Repairs

99 Beach Road, Pialba, 4655

T: (07) 4124 5999 F: (07) 4124 5441

Maryborough
Brian Kingstons Motor Body Repairs   

8 Kingston Drive, Maryborough, 4650

T: (07) 4122 1444 F: (07) 4121 4064
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Rockhampton

Gladstone 
Mike’s Panel & Paint Repairs

38 Callemondah Drive, Gladstone, 4680

T: (07) 4978 5911 F: (07) 4978 4099

Rockhampton
Gemini Accident Repair Centre Rockhampton

222 Denison Street, Rockhampton City, 4700

T: (07) 4927 6755 F: (07) 4927 6029

Yeppoon
Superior Auto Smash Repairs 

3 Industrial Avenue, Yeppoon, 4703

T: (07) 4939 1799 F: (07) 4939 4207
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Mackay

Airlie Beach
Airlie Panel and Paint

Lot 31 McIntosh Drive, Cannonvale, 4802

T: (07) 4946 7504 F: (07) 4946 7412

Mackay
A & L Smash Repairs

4 Prospect Street, Mackay, 4740

T: (07) 4957 3900 F: (07) 4957 3813

Hylands Panel Works

8 Endeavour St, Mackay, 4740

T: (07) 4957 8610                  F: (07) 4957 4144

Proserpine 
McDowall’s Panel Works

12 Nicol Street, Proserpine, 4800

T: (07) 4945 2333 F: (07) 4945 2079
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Townsville

Garbutt
Alexander Body Works

30 Mackley Street, Garbutt, 4814

T: (07) 4725 8399 F: (07) 4725 8499

City Crash Repairs

1-3 Auscan Crescent, Garbutt, 4812

T: (07) 4779 5068 F: (07) 4775 2516

Ingham
Guido's Panel & Paint  

80-82 McIlwraith Street, Ingham, 4850

T: (07) 4776 5038 F: (07) 4776 5748

Combined Auto Repairs

16 Schmid Street, Garbutt, 4814

T: (07) 4779 9066 F: (07) 4725 3445
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Cairns

Atherton 
Atherton Smash Repair Specialist

57 Isabella Street, Tolga, 4882

T: (07) 4095 4425 F: (07) 4095 5100

Cairns
Willmot Smash Repairer Specialist

136 Newell Street, Bungalow, 4870

T: (07) 4054 3233 F: (07) 4054 3499

Innisfail
Innisfail A1 Collision Repair Centre

159 Edith Street, Innisfail, 4860

T: (07) 4061 7091 F: (07) 4061 6233

Malanda
PJ's Panel Repairs

Lot 7 Pioneer Avenue, Malanda, 4885

T: (07) 4096 6800 F: (07) 4096 6698

Mossman
Top End Paint & Panel

4 Quaid Street, Mossman, 4873

T: (07) 4098 1848 F: (07) 4098 3748

Tully
Milini's Panel, Paint & Towing

5 Murray Street, Tully, 4854

T: (07) 4068 2747 F: (07) 4068 3866
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Hail Repairers

Queensland - wide
Platinum Hail Management Solutions

T: 1300 076 717

F: 1300 842 994
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Windscreen

Queensland-wide 
RACQ Auto Glass

T: 1300 733 686

O’Brien Glass

T: 1800 059 829
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Brisbane North
Aussie Escape Caravan Repair & Service Specialists

40 South Pine Road, Brendale, QLD, 4500

T: (07) 3465 0935  

Bundaberg
Jayco Bundaberg

10 Kendalls Road, Avoca, QLD, 4670

T: (07) 4152 4877  

Takalvans

94 Takalvan Street, Bundaberg, QLD, 4670

T: (07) 4151 1621  

Cairns
Cairns Caravan Repairs

9 Gosper Close, Edmonton, 4869

T: (07) 4055 4887  

Gold Coast
Caravan Fix

6 Telford Circut, Yatala, QLD, 4207

T: 1300 826 349  

Eastcoast RV’s

8-10 Commercial Drive, Ashmore, QLD, 4214

T: (07) 5528 2900  

Mackay
Tullmack Caravans

158 Maggiolo Drive, Paget, QLD, 4740

T: (07) 4952 3274                F: (07) 4952 1555

Sunshine Coast
Suncoast Caravan Service

33 Fishermans Road, Maroochydore, QLD, 4558

T: (07) 5443 1036

Caravan & RV Works

12-14 Enterprise Street, Kunda Park, QLD, 4556

T: (07) 5445 6662

Caravan Repair Centre

72 Meridan Way, Meridan Plains, QLD, 4551

T: (07) 5491 2560  

Caravan Repairers
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Toowoomba
RV Service Centre

506 Boundary Street, Wilsonton, QLD 4350

T: (07) 4633 0845  

Townsville
Motoco RV

15-17 Bowen Road, Mundingburra, QLD, 4812

T: (07) 4929 5222  



Contact Us

For further information or assistance contact us 24 hours 

every day on 13 1905, visit racq.com/insurance or drop into 

your nearest RACQ store.

13 1905  >  in store  >  racq.com    
24 hours every day

 
 Insurance products issued by RACQ Insurance Limited ABN 50 009 704 152.

Conditions, limits and exclusions apply. This is general advice only and may 
not be right for you. Consider the PDS, SPDS and TMD available at racq.com

RCA4 03/21


