RACQ. Bank

Certified identification

Bank D | |

Details of signatory

Name of Signatory (in full, no initials)

Title D Mr D Mrs D Ms D Miss D OtherS

Given Names ‘ ‘ Surname

Signature (to be signed in the presence of the certifier)

Documents examined by certifier

List A Document

Type of Document ‘ ‘

Name on Document (cannot be initials) ‘ ‘

Document No‘ ‘ Date of Issue

Address (if applicable) ‘ ‘

' state | Cpostcode |
Date of Birth Office of Issue ‘

OR

List B Document AND List C Document

Type of Document ‘ ‘ Type of Document ‘ ‘
Name on Document ‘ ‘ Name on Document ‘ ‘
(cannot be initials) (cannot be initials)

Document No ‘ ‘ Document No ‘ ‘

Date of Bith Date of Issue
Date of Issue Address

Issued by

Details of acceptable certifier

Name of Acceptable Certifier
tide | M| IMs | s | |miss | Jowmer] ]

Given Names ‘

Occupation ‘

|
Surname ‘ ‘
|
|

Address - Residential or Business (PO Box not acceptable) ‘

‘ ‘ State ‘ ‘ Postcode S

Daytime Phone No (mobile not acceptable) ‘ ‘ Category Number of Certifier (see list over page) ‘ ‘
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RACQ. Bank

Certified statement
| have examined the original documents listed above and | have endorsed each copy of the document attached to this form in the following manner.

‘This is to certify that this is a true copy of the original which | have sighted'.
I have also included my full name, title, signature and the date on each copy of the documents that were certified.

| acknowledge that it is an offence under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 to give false and misleading
information.

Declaration and acknowledgement

1. You acknowledge and represent that you have received and read, and that you understand the Privacy Notice. You consent to the collection,
use and disclosure of your personal information, including sensitive information (such as membership of a trade or professional association,
health information and criminal record) in the manner contemplated in the Privacy Notice. You also consent to RACQ Bank (and its related
entities) using your email address and telephone number to communicate with you for any of the purposes disclosed in the Privacy Notice.

2. You acknowledge RACQ Bank has a Privacy and Credit Reporting Policy that describes how RACQ Bank deals with your personal and credit
reporting information. RACQ Bank also deals with your information in accordance with the RACQ Group Privacy Policy. You can access these
policies at racg.com/privacy.

Certifier’s Signature Date

List A - Primary Photographic Identification Documents

Photo driver’s licence issued by a State or Territory

Proof of Age Card issued by a State or Territory

Current passport (or expired within last 2 years) issued by the Australian Government

Passportissued by a foreign government, the United Nations, or a UN agency (if not in English it must be accompanied by an English translation
prepared by an accredited translator.)

e National ID card, with photo and signature of the person, issued by a foreign government, the United Nations, or UN agency (if not in English it
must be accompanied by an English translation prepared by an accredited translator)

List B — Non-Photographic Identification Documents

Birth certificate issued by a state or territory

Birth extract issued by a state or territory

Citizenship certificate issued by the Australian Government

Pension Concession card issued by the Department of Human Services

Health care card issued by the Department of Human Services

Seniors health care card issued by the Department of Human Services

Birth certificate issued by a foreign government or the UN (if not in English it must be accompanied by an English translation prepared by an
accredited translator)

o Citizenship certificate issued by a foreign government (if not in English it must be accompanied by an English translation prepared by an
accredited translator)

List C - Secondary Identification Documents

* Photo driver's licence issued by a Foreign Government.
e Anotice that
¢ Wasissued to anindividual by the Commonwealth, a State or Territory within the preceding twelve months; and
¢ Contains the name of the individual and his or her residential address; and
* Records the provision of financial benefits to the individual under a law of the Commonwealth, State or Territory (as the case may be)
e Anotice that
¢ Wasissued to an individual by the Australian Taxation Office within the preceding 12 months; and
¢ Contains the name of the individual and his or her residential address; and
e Records a debt payable to or by the individual by or to (respectively) the Commonwealth under a Commonwealth law relating to taxation;
e Anotice that:
e Wasissued to anindividual by a local government body or utilities provider within the preceding three months e.g. Council Rates; Electricity;
Gas; Telephone for land lines
¢ Contains the name of the individual and his or her residential address; and
¢ Records the provision of services by that local government body or utilities provider to that address of to that person.

ldentification - Children’s’ Accounts under 18

A birth certificate or extract issued by a State of Territory government to verify the identity of a child.

Current passport (or expired within last 2 years) issued by the Australian Government

Citizenship certificate issued by the Australian Government.

Birth card issued by New South Wales Registry of Births, Deaths & Marriages.

Passport, with photo of the person, issued by a foreign government, the United Nations, or a UN agency (if not in English it must be accompanied
by an English translation prepared by an accredited translator)

e Anotice that:

e Wasissued to a minor by a School principal within the last 3 months; and

¢ Contains the name of the minor and their residential address; and

¢ Records the period of time the minor attended the school.
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RACQ. Bank

List of persons who can certify copies for AML/CTF purposes

A person who, under a law in force in a State or Territory, is currently 17, Finance company officer with 2 or more years of continuous service;

licensed or registered to as a: 18. Judge of a court;

1. Legal practitioner 19. Justice of the Peace;

2. Medical practitioner 20. Magistrate;

3. Nurse 21. Marriage celebrant registered under Subdivision C of Division 1 of Part

4, Optometrist IV of the Marriage Act 1961;

5. Pharmacist 22. Accountants;

6. Veterinary surgeon 23. Member of the Australian Defence Force who is:

A person thatis a: e an officer; or

7 Australian Consular Officer or Australian Diplomatic Officer (within the ¢ anon-commissioned officer within the meaning of the Defence
meaning of the Consular Fees Act 1955); Force Discipline Act 1982 with 2 or more years of continuous

8. Bailiff; service; or

9. Bank officer with 2 or more continuous years of service; ¢ awarrant officer within the meaning of that Act;

10. Building society officer with 2 or more years of continuous Service; 24, Member of the Parliament of the Commonwealth, or the Parliament of

1. Clerk of a court: a State, or a Territory legislature, or a local government authority of a

12. Commissioner for Affidavits, State or Territory;

25. Minister of religion registered under Subdivision A of Division 1of Part
IV of the Marriage Act 1961;

26. Notary public; in a foreign country.

27. Permanent employee of the Australian Postal Corporation with 2
or more years of continuous service who is employed in an office

13. Commissioner for Declarations;
14. Credit Union officer with 2 or more years of continuous service;
15. Employee of the Australian Trade Commission who is:

e inacountry or place outside Australia; and

o authorised under paragraph 3 (d) of the Consular Fees Act 1955; supplying postal services to the public;
and . . L. 28. Police officer;
e exercising his or her function in that place; 29, Registrar, or Deputy Registrar, of a court;
& Emplp yee of the Commonwea!th who'is: ) 30. Teacher employed on a full-time basis at a school or tertiary
e inacountry or place outside Australia; and education institution:
¢ authorised under paragraph 3 (c) of the Consular Fees Act1955, 31 An officer with, or authorised representative of, a holder of an
and L o Australian financial services license, having 2 or more years of
 exercising his or her function in that place; continuous service with one or more licensees.

Office use only

D The documents are correctly certified and accompany this form

D Length of employment verified (categories 9,10, 14, 17, 23, 27 and 31).

D The Certifier details have been completed in full

D I have telephoned the Certifier to confirm that they completed the Certified Identification Form

D The Certifier falls within one of the categories of acceptable Certifiers

D I have followed the Certified Identification Process, obtaining authorisation from an Authorising Officer prior to opening the membership.
D The certified documents comply with RACQ Bank’s identification procedures

Date of call Time of call S Phone No. ‘

Person contacted ‘ ‘

Staff member signature Date
Operator No. ‘ ‘ Bank branch No. ‘ ‘
Authorising officer signature Date
Authorising officer No. ‘ ‘ Bank branch No. ‘ ‘
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Privacy notice

What information can be disclosed?

The Privacy Act allows Members Banking Group Limited ABN 83 087 651 054
trading as RACQ Bank (‘RACQ Bank', ‘we’, ‘us’, ‘our’) and other applicable persons
to disclose personal information about you when related to the primary purpose
for which it was collected. In connection with providing credit to you, personal
information may include credit information:

¢ details to identify you and verify your identity, such as your name, sex, date of
birth, current and 2 previous addresses, your current and last known employer,
and your driver’s licence number

« the fact that you have applied for credit and the amount or that we are a
current credit provider to you, or that you have agreed to be a guarantor

¢ advice that payments previously notified as unpaid are no longer overdue

« (from 12 March 2014) information about your current or terminated consumer
credit accounts and your repayment history including:
- whether or not you have made a payment on time, or missed a payment obligation
- the day on which the payment in question was due and payable
- if you make payment after the day on which it was due and payable, the

day on which you make the payment

* payments of at least $150 overdue for at least 60 days and for which collection
action has started

¢ in specified circumstances, that in our opinion you have committed a serious
credit infringement

e the fact that credit provided to you by us has been paid or otherwise
discharged

e the fact that an information request has been made in relation to you by
RACQ Bank

o if RACQ Bank s a current credit provider to you, the type of credit provided, the
maximum amount of credit available, the date the relevant credit contract was
entered into and the date the credit was terminated or otherwise ceases to be
in force

e agreed terms and conditions for the repayment of an amount of credit

e any new arrangement RACQ Bank may enter into with you subsequent to
a default listing, and

o other information about credit standing, worthiness, history or capacity that
credit providers can disclose under the Privacy Act, including a credit report.

Your sensitive information (eg, health information, membership of a professional or
trade association or criminal record) may also be disclosed where relevant to the
purposes for collecting it.

Collection of personal information
RACQ Bank may collect personal information in the following ways:

o directly from you using for example application forms, face to face interactions
and telephone communications

« from any referees that you may provide to us in support of an application

e credit reporting information may be obtained from Equifax, illion or Experian,
however we will obtain your consent prior to seeking such information

e from publicly accessible databases such as the National Personal Insolvency
Index and the company registration details maintained by the Australian
Securities and Investments Commission

o from the Australian Prudential Regulation Authority, and

e through our website

If you visit the RACQ Bank website, our internet service provider can record certain
information about your visit as set out in our Website Privacy Statement at
racg.com/privacy.

Use of personal information

Before, during or after the provision of our products and services to you, we
may obtain your personal information for the purpose of providing products and
services to you and managing our business. When providing credit to you, this
may include assessing your application for consumer or commercial credit or to
be a guarantor for the applicant, assessing your credit worthiness, managing your
loan or the arrangements under which your loan is funded or collecting overdue
payments. Some specific examples of how we may use your information include:

¢ verifying your identity and creditworthiness

e assessing and actioning applications, for example to open accounts or for
obtaining commercial or consumer credit

¢ considering any other application you may make to us

e establishing, providing and administering facilities and provision of products
and services by RACQ Bank and its related companies

¢ insurance provided in connection with our products and services

¢ enhancing and developing our relationship with you

¢ complying with RACQ Bank’s legal and regulatory obligations

* managing defaults and debt collection purposes

e managing our rights and obligations in relation to external payment systems

e administrative, accounting, audit, management, training, planning, record
keeping, archiving, staff training and other business purposes of RACQ Bank

¢ obtaining and maintaining a credit rating

¢ conducting marketing or customer satisfaction research, and

¢ sending youinformationin relation to RACQ Bank’s and our related companies’
products or services, or third party products and services, that may be of
interest to you.

If you do not provide us with the personal information that we request, we may not
be able to consider your application for credit or provide other services.

Who can give or obtain information?

For the purpose of providing products and services to you, managing our business,
and the purposes outlined above, we may give information to:

e external service providers to us, such as organisations which we use to
verify your identity payment systems operators, mailing houses and
research consultants

¢ insurers and re-insurers, where insurance is provided in connection with our
services to you

¢ superannuation funds, where superannuation services are provided to you

¢ debt collecting agencies, if you have not repaid a loan as required

¢ our professional advisors, such as accountants, lawyers, auditors and credit
rating agencies

¢ state or territory authorities that give assistance to facilitate the provision of
home loans to individuals

« referees provided by you, including your employer

¢ yourauthorisedadvisersandagents (including yourfinance ormortgage broker,
lawyer, financial adviser, builder and settlement agent), attorney, executors,
administrators, trustees, guardians and personal legal representatives

¢ individuals who are nominated to guarantee, or who do guarantee, repayment
of any credit provided to you

¢ loanintroducers or dealers

¢ Cuscal Limited ABN 95 087 822 455

e our business associates with whom we have alliances or arrangements from
time to time, for the purpose of promoting their products and services (and to
any mailing houses and agents used by us in administering direct marketing
arrangements)

e any person to the extent necessary, in our view, to carry out any instruction
you give to us

¢ ourrelated companies, or third parties that we consider may be of interest to
you for marketing of their products or services (unless you opt-out)

¢ anorganisation proposing to fund the acquisition of, or acquire, any interest in
any obligation you may owe to RACQ Bank (whether under a loan, guarantee
or security), that organisation’s agents, persons involved in assessing the
risks and funding the acquisition, and after acquisition, the purchaser and
any manager

¢ the Australian Taxation Office, Australian Transactions Reports and Analysis
Centre (AUSTRAC), and other regulatory bodies, government agencies, law
enforcement bodies and courts

¢ other credit providers and their professional advisors

RACQ Bank is a wholly owned subsidiary of Club Finance Holdings Limited, an
entity ultimately owned by the Royal Automobile Club of Queensland Limited
(RACQ). RACQ also owns a number of other companies including RACQ Financial
Planning Pty Ltd. As RACQ Bank is part of the RACQ group of companies, we may
share information with our related entities, for the purposes set out above.

In addition, in connection with providing credit to you, we and the Credit Providers

mentioned below may:

« obtain a commercial and consumer credit report containing information about
you from a credit reporting body

« exchange credit information about you with each other, and

« exchange credit information about you with any credit reporting body and
any other provider of credit to you named in your credit application or a credit

report from a credit reporting body.
Copuyright exists in this document
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Credit Providers can mean:

us,

our related companies,

any introducer, dealer or broker referred to in a loan application,

any agent or contractor of ours assisting in processing a loan application,
Citigroup Pty Limited ABN 88 004 325 080, and

other entities that may be involved in a securitisation arrangement and any
loan originator.

Important information about credit reporting bodies

If you apply for or hold any kind of credit with us, we may disclose information
to a credit reporting body. That includes disclosing that you are in default
under a credit agreement or have committed a serious credit infringement,
if that is the case. (Specifically we may disclose information to or collect
information from, Equifax, whose privacy policy and contact details are at
www.equifax.com.au, Dun & Bradstreet, whose privacy policy and contact details
are at www.dnb.com.au, and Experian, whose privacy policy and contact details
are at www.experian.com.au).

Credit reporting bodies collect credit information about individuals which they
provide as credit reports to credit providers and others in the credit industry to
assist them in managing credit risk, collecting debts and other activities. If you fail
to meet your payment obligations in relation to consumer credit, or if you commit
a serious credit infringement, we may be entitled to disclose this to a credit
reporting body.

“Credit pre-screening” is a service for credit providers wishing to send direct
marketing material about credit services. A credit reporting body uses information
it holds to screen out individuals who do not meet criteria set by the credit provider.
From 12 March 2014, credit reporting bodies must maintain a confidential list of
individuals who have opted out of their information being used in pre-screening.
From 12 March 2014, to opt out of credit pre-screening, contact the credit reporting
body, using the contact details on their websites, referred to above.

You can also ask a credit reporting body not to use or disclose your personal
information for a period if you believe on reasonable grounds that you have been
or are likely to be a victim of fraud, including identity fraud.

When can information be obtained, used or disclosed?

Before, during or after the provision of our products and services to you, this
information can be obtained, used or disclosed by the Credit Providers for the
purpose of providing products and services to you and managing our business.
When providing credit to you, this may include:

e assessing your application for consumer or commercial credit or to be a
guarantor for the applicant, assessing your credit worthiness, managing
your loan or the arrangements under which your loan is funded or collecting
overdue payments

o allowing a credit reporting body to create or maintain a credit information file
about you, and

e if you are in default under a credit agreement, notifying, and exchanging
information with, other credit providers and any collection agent of ours.

Overseas disclosures

We may disclose your personal information, including your credit information
overseas. The countries where we are likely to disclose your personal information,
including your credit information, include India, Singapore, The Netherlands, the
Philippines, the United States of America, China and Thailand. However, if we do
disclose this information outside Australia, we will do so on the basis that the
information will be used only for the purposes set out in this document.

Disclosure to insurers and guarantors
Lenders’ mortgage insurers

In connection with providing credit to you, a lenders’ mortgage insurer may obtain
credit information about you from a Credit Provider or from a credit reporting body
to assess whether to provide lenders’ mortgage insurance to us in relation to an
application for consumer credit or commercial credit.

Guarantors

In connection with providing credit to you, the Credit Providers may give a
guarantor, or a person who is considering becoming a guarantor, credit information
about you for the purpose of enabling the guarantor to decide whether to act as
guarantor or to keep informed about the guarantee.

Personal information about third parties

You represent that, if at any time you supply us with personal information about
another person (for example a referee), you are authorised to do so; and you
agree to inform that person who we are, how to contact us, and how to obtain our
Privacy Policy and that we will use and disclose their personal information for the
purposes set out in this Notice and that they can gain access to that information
by contacting us.

Security, privacy policy, and marketing preferences
Security

We take all reasonable steps to ensure that all your personal information held by
us (on our website or otherwise), is protected from misuse, interference and loss,
and from unauthorised access, disclosure or modification.

Privacy Policy

The RACQ Group Privacy Policy and the RACQ Bank Privacy and Credit Reporting
Policy found on our website at racg.com/privacy provides additional information
about how we handle your personal information. It sets out how you can ask for
access to personal information we hold about you and seek correction of that
information. It also explains how you can complain about a breach of the Privacy
Act or the Credit Reporting Privacy Code, and how we will deal with your complaint.
We will give you a copy of our Privacy Policy on request.

Marketing preferences

The Credit Providers may use, and share with each other, information about you
to inform you about products and services (unless you ask us not to). The Credit
Providers may do so even if you are on the Do Not Call Register.

Legal requirements

We are required or authorised to collect and disclose personal information under
the following laws:

¢ Income Tax Assessment Act 1936 (Cth);

¢ Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth);

¢ Financial Transaction Reports Act 1988 (Cth).

Consequences of not providing personal information
We will not deal with individuals anonymously in relation to account opening,
lending and other business transactions.

No one is required by law to quote their tax file number in relation to investments,
although there may be financial consequences for individuals who do not in that
tax may be taken out of your interest. Aninvestor who is exempt from quoting a
tax file number can claim that exemption rather than quoting.

The consequences of not providing any other personal information requested
may include that we do not process your application (e.g. for an account or loan),
proceed with a transaction, supply you with services at the same standard or at all,
and we may not notify you about other products and services that we may offer
from time to time.

Contact Us
Privacy Officer
Our Privacy Officer’s contact details are:

Address: Privacy Officer
Corporate Legal Department
PO Box 4, Springwood, QLD 4127

Telephone: 131905
Email: privacy@racg.com.au

Copuyright exists in this document
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