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RACQ Insurance Financial Services Guide 

Licensed entity 

RACQ Insurance Limited (RACQI), 2649 Logan Road, Eight Mile Plains, Queensland 4113, Telephone 13 1905, ABN 50 009 704 152, is 

the licensed entity under the Corporations Act and holds an Australian Financial Services Licence (AFSL) 233082. 

About this Financial Services Guide (FSG) 

This FSG is provided to you by an Authorised Representative of RACQI. The purpose of this FSG is to set out information designed to 
assist you to decide whether to use any of the financial services or purchase any of the financial products as set out in this FSG. It also 
sets out other information and details required by law to be included in an FSG. 

Other disclosure documentation 

A Product Disclosure Statement (PDS) and any relevant Supplementary Product Disclosure Statement (SPDS) is available and will be 
provided to you. The PDS and any relevant SPDS includes important information on the terms of the insurance policy and you should read 
it carefully before purchasing a financial product issued by RACQI. Any communication from RACQI or its Authorised Representatives 
relating to insurance products may constitute either factual information and/or general product advice only and will not take into 
account your personal circumstances. 

Authorised financial products 

RACQI deals in general insurance risk products. RACQI, or its Authorised Representatives, may provide you with either factual information 
and/or general product advice about our insurance products. This factual information and/or advice, is not based on, and does not take 
into account, your personal objectives, financial situation or needs. You should carefully consider your own financial circumstances and 
whether you require independent advice before deciding whether to purchase a financial product. 

Authorised financial service 

The Corporate Authorised Representative or employee of a Related Body Corporate of RACQI or Agency acting on behalf of RACQI is 
authorised by agreement with RACQI to arrange for clients to enter in to, vary or cancel the general insurance risk products. This 
includes the collection of insurance premiums and other related payments. 

Corporate authorised representative acting on behalf of RACQ Insurance Limited 

Name: RACQ Operations Pty Limited (RACQ) ABN 80 009 663 414 

Address: 2649 Logan Road, Eight Mile Plains, 4113. 

Phone: 13 1905 

Representative Number: 234978 

Store location: refer to the racq.com website or contact us on 13 1905. 

How can you provide instructions 

You can provide instructions by contacting the Corporate Authorised Representative or Agency or RACQ Bank. 

Remuneration and associations 

CORPORATE AUTHORISED REPRESENTATIVE (RACQ) acting on behalf of RACQI 

RACQ is paid a fee by RACQI for the use of its distribution network, including staff, which is not solely attributable to any individual 

financial product or service. The fee includes access to telephones and for signage on their premises. The fee is in the order of 10% of the 
total premium received by RACQI per annum. You may request particulars of the remuneration within a reasonable time after receipt of 
this FSG and prior to the provision of any financial service identified in this FSG to you. Employees of RACQ are paid a salary by RACQ. Any 
incentive bonuses paid are not anticipated to exceed an average of 7% of salaries per annum and are calculated having regard to the 
number and quality of services provided. Importantly, these bonuses are not charged directly to you. 

Authorised representative (agency) acting on behalf of RACQI 

RACQI pays the Agency $120 for motor comprehensive policies, $70 for boat comprehensive policies, $65 for home contents, $55 for 

home building, $50 for caravan/trailer, $45 for grouped/individual items away from home, $40 for body corporate insurance, $30 for pet 
insurance, $25 for third party car liability, fire theft and third party car liability, third party boat liability, bike/buggy policies and upgrade 
of cover to comprehensive. RACQI may also pay a portfolio development fee to the Agency as a service fee for increasing the size of the 
portfolio of RACQI financial products issued by the Agency. You may request particulars of the remuneration within a reasonable time 
after receipt of this FSG and prior to the provision of any financial service identified in this FSG to you. Additional amounts are paid in 
relation to administration, clerical and receipting functions which are not attributable to any individual financial service provided. Agency 
staff are Authorised Representatives of RACQI, but are employed by and paid a salary by the Agency and importantly this remuneration 
is not charged directly to you. An entity who is not an Authorised Representative and has referred you to us will receive a maximum 
amount of $55 per insurance policy. 
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Related body corporate acting on behalf of RACQI 

RACQI has an association with companies within the RACQ Group. RACQ Group means The Royal Automobile Club of Queensland 
Limited ABN 72 009 660 575 and each of its related entities. Members Banking Group Limited ABN 83 087 651 054 AFSL/Australian credit 
licence 241195 trading as RACQ Bank is part of the RACQ Group and has a written agreement with RACQI to provide the financial 
services and products referred herein under RACQI’s AFSL. The staff members of RACQ Bank are not Authorised Representatives of 
RACQI, but are employed by RACQ under a secondment agreement with RACQ Bank and are authorised by law to provide the financial 
services under RACQI’s AFSL. RACQ Bank staff members do not receive any remuneration, commission or benefit from RACQI for the 
provision of the financial services and products referred herein. RACQ Bank may remunerate its staff members, but importantly this 
remuneration is not charged directly to you. 

Compensation arrangements 

The RACQ Group has professional indemnity insurance arrangements in place that comply with the requirements of section 912B of the 
Corporations Act. You do not have a direct right to claim under this insurance. 

Complaint or dispute 

If you have a complaint or dispute concerning our financial product or financial service described in this FSG please tell us. You can 
telephone us on 13 1905; write to us at PO Box 3004, Logan City, Qld 4114; or call into any RACQ, RACQ Bank or Agency store. The 
matter will be referred to the relevant manager or if necessary to the RACQI Internal Dispute Resolution Committee, in which case we 
will advise you of the committee’s decision in line with the General Insurance Code of Practice. 

External disputes resolution scheme membership 

RACQI is a member of the ASIC approved Australian Financial Complaints Authority (AFCA). 

You can contact them on 1800 931 678 or write to them on GPO Box 3, Melbourne, Victoria 3001 or www.afca.org.au. 
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